7 dpespans 1992 rona N 2300-1

POCCHUINCKAS ®EJEPAIIAA
3AKOH

O 3AIIMTE IPAB HIOTPEBUTEJIEN

Crucok U3MEHSIOIUX JOKYMEHTOB
(B pen. @enepanbubix 3ak0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-®3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3,
ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-@3,
ot 03.07.2016 N 265-@3, ot 01.05.2017 N 88-D3)

Hacrosiiuit 3akoH peryaupyeT OTHOIIEHHUS, BO3ZHUKAIOIINE MEXy TOTPEOUTENSIMU U
U3TOTOBUTENISIMH, UCIOJIHUTEISIMU, UMIIOPTEPAMH, MPOAABIAMU IPU IPOAAKE TOBAPOB
(BBIMOJHEHUU paldOT, OKa3aHWUW YCIYT), YCTAaHABIMBAET MpaBa MOTpeOHUTENeld Ha
puoOpeTeHNE TOBAPOB (padoT, YCIYT) HAIJIEkKAIIEr0 KauyecTBa U 0€30MaCHbIX JIJIs dKU3HH,
3I0POBBSI, UMYIIIECTBA TIOTPEOUTENICH U OKpY’KaIOIIEH Cpebl, MOIydeHne HHPOPMAITIH O
ToBapax (paboTax, yciayrax) ¥ 00 WX H3TOTOBHUTENSIX (MCIOJHUTENSAX, MNPOJAaBIax),
IPOCBEIICHNE, TOCYJApPCTBEHHYI0 M OOIIECTBEHHYIO 3aIUTy WX HHTEPECOB, a TaKXKe
OTIpeeTsieT MEXaHU3M pealn3allii ITHX TPaB.

(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OcHOBHBIC IMOHATH:A, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

MOTpeOUTENh - TPAXIAHUH, UMEIOIINI HaMepeHUe 3aKa3aTh WIH MPUOOPECTH MO0
3aKa3bIBAIONIMM, NPUOOPETAOMIMI WM HUCHOJIB3YIOMMK ToBapbl (paboOThI, YCIyTH)
UCKITIOYUTENFHO JJIs JIMYHBIX, CEMEHHBIX, IOMAIIHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBJICHUEM MPEANPUHUMATENIBCKON 1EITETbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBUTEIH - OpPTaHU3AIlM HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBON (OPMBI,
a TaK)Ke WHIUBUAYAIBbHBIM MPEANPUHUMATENb, MPOU3BOAAIIME TOBAPHI JJIS peaM3alluu
MOTPEOUTEIISIM;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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WCIIOJTHATEIb - OPTaHHU3aIMs HE3aBUCUMO OT €€ OpPTaHU3aIMOHHO-TIPABOBON (HOPMBI,
a TaKkKe WHAWBHIYATbHBIM TMpPEANPUHUMATENb,  BBIMOJHSIONME PAOOTBI WU
OKa3bIBAIOIIHNE YCIYTH MOTPEOUTEIISIM 110 BO3ME3THOMY J0TOBOPY;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NpoAaBel] - OPTaHM3alMsS HE3aBHCHMO OT €€ OpraHW3aI[MOHHO-TIPaBOBOH (popMmbl, a
TaK)K€ WHIWBHIYAIbHBIA TMPEANMPUHAMATEh, PEATM3YIOMNUE TOBAPHI MOTPEOUTEISIM TI0
JIOTOBOPY KYIUTH-TIPOJXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63a1 yrpatui cuiy. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-03;

HEJIOCTAaTOK ToBapa (paboThl, YCIYTrH) - HECOOTBETCTBHE ToBapa (padOThl, YCIyTH)
WM 0053aTeNbHBIM TPEOOBAHUSAM, MPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTaHOBJICHHOM
UM TIOPSJIKE, WM YCJIOBHSM JOTOBOpa (IMPU WX OTCYTCTBUU WIJIM HETOTHOTE YCIOBUU
OOBIYHO TIPEBSABISIEMBIM TPEOOBAHUSIM), WU IEJSIM, JJII KOTOpPHIX ToBap (paboTa,
ycllyra) Takoro poja OOBIYHO WCHOJB3YETCS, WIM LEeNsIM, O KOTOPBIX IIPOJaBell
(McIONTHUTENb) ObLIT MOCTABJIEH B U3BECTHOCTH MOTPEOUTENIEM NP 3aKITIOYECHUH JOTOBOPA,
WM 00pasity U (WJIK) OMMCAHUIO NP MPOJIaXKe ToBapa 1o oopasiy U (Uiin) Mo OMUCAHUIO;
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

CYILIECTBEHHBIA HEJIOCTATOK ToBapa (paboThl, YCIYyTH) - HEYCTPAHUMBIN HEJ0CTATOK
WM HEIOCTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX PAaCX0JI0B WIIH
3aTpaT BPEMEHH, WJIM BBIABISICTCS HEOAHOKPATHO, WJIM TIPOSIBIISICTCS BHOBH IIOCIIC €TO
YCTpaHEHHUsI, WK APYTHE MOJ00HbIE HETOCTATKH;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, yCIyru) - 6€30macHOCTh ToBapa (paOoThl, YCIYTH)
JUTSL JKU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENST M OKPYXKAIOUIEH Cpeabl MpU OOBIYHBIX
YCIOBUSIX €T0 HCIOJIb30BAHUS, XpPAaHEHHs, TPAHCTIOPTHPOBKUA W YTHIW3AINU, a TaKKe
0€30MacHOCTh Mpoliecca BHIMOIHEHUS pa0OThI (OKa3aHMS YCIYTH);

YIOJIHOMOYEHHAsI U3rOTOBUTENEM (ITPOJABLIOM) OpPTaHU3aUs WIIA YIIOJTHOMOYEHHBIN
U3roToBUTENIeM  (MIPOJIABIIOM)  WHIWBUIYAIbHBIA  MpeANpUHUMATENb  (Janee -
YIOJIHOMOYEHHAs OpraHu3alus W YIOJIHOMOYEHHBIN WHIMBUAYaJIbHBINA
IPEANPUHUMATEND) - OPTaHU3ALMS, OCYIIECTBIISIIOLIAS ONPEAEICHHYIO AEATEIbHOCTD, WIH
opraHuzanus, co3gaHHas Ha Tteppuropun Poccuiickon ®enepanuu M3roTOBUTEIEM
(IpoJaBIiOM), B TOM YHUCJIE WHOCTPAHHBIM HM3TOTOBUTENIEM (MHOCTPAHHBIM IPOJABIIOM),
BBITIOJIHAIONINE OMNpEeiIeHHble (YHKIMM HAa OCHOBAaHUM JOTOBOpA C HM3rOTOBUTENEM
(mpoaaBLOM) M YIOJIHOMOYEHHbIE MM Ha MPUHATHE U YAOBIETBOPEHUE TpeOOBaHUMN
noTpeduTeNnel B OTHOIIEHUH TOBapa HEHaJIekKAIIero KauyecTna, JIM0O MHIUBUYAIbHBIN
IpEAIPUHUMATEND, 3apErUCTPUPOBAHHBIN Ha Tepputopun Poccuiickon dPenepauuu,
BBITIOJIHAIONIMM OnpejeieHHble (YHKIMM Ha OCHOBAaHHUM JIOTOBOpa C HM3TOTOBUTENEM
(mpoaaBLOM), B TOM YHCJIE€ C HHOCTPAHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IMPOJIaBLIOM),
U YMOJHOMOYEHHBI UM Ha TIPUHSATHE W YJIOBJICTBOPECHUE TpPeOOBaHMI MOTpeOuTencit B
OTHOILIEHUH TOBapa HEHAJIeXKAIIero KaueCcTBa;

(a63ar BBenmeHn deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPTraHU3aIusl HEe3aBUCMMO OT OpPraHWU3alMOHHO-TIPABOBOM (POPMBI WIIH
VHJVBUYAJIbHBIM TIPEAIPUHUMATENb, OCYIIECTBIIOIINE HUMIOPT TOBapa I €ro
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MOCJIEAYIOLIEN peanu3alunu Ha Tepputopun Poccuiickon denepanum.
(a63ar1 BBeneH DenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'mapa I. OBIHIUE ITOJIOKEHUA

Cratba 1. IIpaBoBoe peryjupoBaHHe OTHOILIEHMIi B 00J1acTH 3alMTHI NpPaB
norpeouTesei

1. OTHOWEHUs B 00IaCTH 3aIUTHI IPaB NOTPEOUTENEH peryaupyrorces I'paxaaHcKuM
kogekcom Poccuiickoit ®enepanuu, HACTOAUIMM 3aKOHOM, APYTUMHU (enepalbHbIMU
3aKOHaMH (Jajiee - 3aKOHbl) M NPUHUMAEMBIMH B COOTBETCTBUM C HHUMH HHBIMU
HOPMaTUBHBIMM NPaBOBbIMU akTamu Poccuiickont denepanun.

(m. 1 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit denepanuu He BIpaBe Mopydarh deaepaibHbIM
OpraHaM MCIOJHUTENBHON BJIACTH MPUHUMATH AKTHI, COJICPKAIINE HOPMBI O 3aIIUATE MPaB
NOTpEOUTENEH.

[IpaBurenscTtBO Poccuiickoit ®enepanuu BIpaBe H3AaBaTh Ui MOTPEOUTENS H
npogaBia  (M3rOTOBUTENS, HWCIOJHUTENS, YHNOJHOMOYEHHOM  OpraHU3allud WU
YIOJHOMOYEHHOIO  HMHJMBHAYaJIbHOTO NPEANPUHUMATENS, HUMIIOpPTEpa) IPABUIIA,
oOsi3aTenbHbIE MPH 3aKIIOYEHUU U HUCIHOJHEHUM ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB
PO3HUYHOMN KYIUIM-TIPOJIaXKH, SHEPTrOCHA0KEHUsI, JOTOBOPOB O BBIIOJHEHUH paboT U 00
OKa3aHUM YCIIyT).

(a63ar1 BBeneH DenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

A63an yrpatun cuity ¢ 1 aBrycra 2011 roga. - @eaepanbhsiii 3akon ot 18.07.2011 N
242-D3.

Crarba 2. MexayHapoanbie 10roBopsl Poccuiickoii ®egepanun

Ecim mexnaynaponusiM goroBopoM Poccuiickon @enepanuv yCTAaHOBJICHBI HHBIE
MpaBUJia O 3aIMTE MPaB MOTpeOUTEeNeH, YeM Te, KOTOpPhIC MPEayCMOTPEHBI HACTOSIINM
3aKOHOM, TPUMEHSIOTCS MpaBUIa MEXTYHAPOIHOTO JIOTOBOPA.

Crarpsa 3. IIpaBo morpeOuresieil Ha NMpocBelIeHHEe B 00JIACTH 3aIUUTHI NMPaB
norpeduresien

[IpaBo moTpeOuTeneld Ha TPOCBEIICHHE B OOJIACTH 3allMTHI TpaB TOTpeOUTENeiH
oOecrieynBaeTcs  TOCPEACTBOM  BKJIFOUCHHS  COOTBETCTBYIOIIMX  TPEOOBaHHWHA B
denepanpHBIe TOCYIapCTBEHHBIE O0O0pa30oBaTENbHBIE CTaHIAPTHI W 00pa3oBaTeIbHBIC
MPOTpPaMMBbI, a TAK)Ke MOCPEICTBOM OpraHU3allMd CUCTEMbI MH(OpMaIuu moTpeduTenen
00 UX MpaBax U 0 HEOOXOAMMBIX ACHUCTBUSAX MO 3aIIUTE ITUX MPAB.

(B pen. @enepanvuoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (padorsl, ycayru)

1. IlponaBen (ucronHUTENL) 00s3aH MEpeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH
paboTy, okazaTh yCIayry), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.
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2. Ilpm oTCyTCTBMM B [OTOBOpE YCIIOBHUH O KauecTBe ToBapa (paboThl, yCIyru)
npojasel] (MCIOJHUTENb) 00s3aH TepeaaTh MOTpeOuTeNto ToBap (BBINOJHHUTH padoTy,
OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA OOBIYHO TIPEABSIBISIEMBIM TPEOOBAHUAM W
NPUTOMHBIA /ISl LIeJIeH, I KOTOphIX ToBap (pabora, yciyra) Takoro pojia OOBIYHO
UCTIONTB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mpopaBenl (MCHOJHUTENb) TMPHU 3aKIIOYEHUU JIOTOBOpa OBLUT MOCTAaBJICH
noTpeduTesIeM B U3BECTHOCTh O KOHKPETHBIX IESIX MPUOOpETEHUS TOBapa (BBITIOTHCHHS
paboThl, OKa3aHMS YCIyTH), MpojaBel] (MCIOJHHUTENb) 00s3aH IepefaTh MOTPEOUTEIO
ToBap (BBIMOJHHUTH pabOTy, OKa3aTh YCIAYTy), HPUTOMHBIA [JIsl KCIOJH30BAaHUS B
COOTBETCTBHUH C TUMH IEIISIMHU.

4. Ilpu nponaxe ToBapa Mo oOpasiy U (WiIM) OMUCAHUIO MPOJAaBell 00s3aH MepeaaThb
NOTPEOUTENIO TOBAp, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIM) OMHCAHUIO.

5. Ecmm 3akoHaMM WIH B YCTAaHOBJIEHHOM HWMH TIOPSJKE MPEAYCMOTPECHBI
oOs3aTeNbHBIE TpeOOBaHMS K TOBapy (pabote, yciyre), mpojasell (MCIOJIHUTENb) 00sa3aH
nepeaarh noTpeduTesto ToBap (BBHITOJIHUTH PadOTy, OKa3aTh yCIyTy), COOTBETCTBYIOIIUN
ATUM TPEOOBAHUSM.

(m. 5 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-03)

Crarps S. IlpaBa U 00513aHHOCTH M3rOTOBUTEJS (MCIOJHUTESI, MPOAABLA) B
00J1aCTH YCTAHOBJICHUSI CPOKA CJIYKObI, CPOKA IOAHOCTH TOBapa (padoThbl), a TaKKe
rapaHTUIHOTO CPOKA Ha TOBap (padory)

1. Ha ToBap (pabotry), mnpeaHa3HAUYECHHBIA HJi1 JJIUTEIBHOIO MCIOJIb30BAHUS,
U3TOTOBUTEINb (MCIIOJIHUTENH) BIIPaBE YCTAHABIMBATH CPOK CITY)KOBI - TIEPHO], B TCUCHHE
KOTOPOTO  M3rOTOBUTENh (UCMOJIHUTENH) 00s3yeTcss obOecrneunBaTh MOTPEOUTEIIO
BO3MOXKHOCTh ~ HCIIOJNB30BaHUS ToBapa (paboThl) MO HA3HAYEHUI0O MW  HECTU
OTBETCTBEHHOCTh 3a CYIIIECTBEHHbIE HEAOCTATKH HAa OCHOBAaHMM NMyHKTa 6 crtathu 19 u
NyHKTa 6 cTaThi 29 HACTOAIIETO 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsroroButenbs (MCHOTHUTENb) O0S3aH YCTaHABIMBATh CPOK CIIyXObI TOBapa
(paboThI) JUIMTETHEHOTO TOIH30BAHUS, B TOM YHCIIC KOMIUICKTYIOIUX W3ACTUN (IeTallei,
y3JI0B, arperaToB), KOTOPBIE TI0 HCTEUCHUN OIPEACIICHHOTO MePHOIa MOTYT TPEICTABIISATh
OMACHOCTh JJIsi JKU3HU, 3J0POBBSI MOTPEOUTENS, MPUUYUHATH BPEI €ro MUMYIIECTBY WIIU
OKpYXKaroUIen cpelie.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paOOThI) MOXET HCUYHUCISATHCS E€IUHUIIAMUA BPEMEHH, a
TaK)kK€ MHBIMH CIMHHUIIAMHU W3MEPCHHs (KUJIOMETpaMH, METpaMU M TIPOYUMH CIUHUIIAMHA
HU3MEPEHUS UCXOs U3 PYHKIIMOHAIIBHOTO Ha3HAUYCHUS TOBapa (pe3ysibTaTa paboThl)).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D03)

Koncynpranrllntoc: npumevanue.
OO0 ycCTaHOBJIEHUMH CpPOKOB TOJHOCTH Ha yKa3aHHble B M. 4 TOBapbl 1O MNPUHATHUSA
COOTBETCTBYIOIIMX TEXHUYECKUX pErVIAMEHTOB cM. mucbMo PocnorpeOHanzopa ot
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07.03.2006 N 0100/2473-06-32.

4. Ha mpoIyKThl NUTaHus, MaprOMEpPHO-KOCMETUYECKHE TOBApbl, MEIUKAMEHTHI,
TOBapbl OBITOBOM XWMHUU M HHbIe TMOAOOHBIE TOBaphl (pabOTBI) M3TOTOBUTEH
(MCnOIHUTENB) 00513aH yCTaHABIUBATh CPOK FOJHOCTH - MEPHO/I, IO UCTEUYEHUU KOTOPOTO
ToBap (paboTa) cuUTaETCs HEMPUTOAHBIM JJIs1 UCIIOJIF30BAaHUS M0 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpopaxka ToBapa (BBIMOJIHEHHUE PAabOTHI) MO UCTEYCHHHM YCTAHOBIEHHOIO CpPOKa
TOJTHOCTH, a TaKe ToBapa (BBINOJIHEHUE PAaOOThI), HA KOTOPBIN OJKEH OBITh YCTaHOBIICH

CPOK TOJJHOCTH, HO OH HE YCTAaHOBJIEH, 3aIIPEILAETCsl.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. WMsroroButens (WCIOJNHUTENb) BIpPaBE YyCTaHABIMBAaTH Ha ToBap (paboTy)
rapaHTUWHBIA CPOK - MEpPUOJ, B TEYEHHE KOTOPOro B Ciydae OOHApyXeHHUS B TOBape
(pabore) HemocTaTka M3rOTOBUTENb (MCHOJHUTENb), NpOAaBel], YHNOJIHOMOYEHHAs
OpraHu3anys WU YMOJTHOMOYEHHBIM WMHIMBUAYAIbHBIA MpEANPUHUMATENb, UMIIOPTEP
00s13aHbI YAOBJIETBOPUTH TpPeOOBaHUS MOTPEOUTENSI, YCTAaHOBIEHHBIE cTaThsiMu 18 u 29
HACTOSALIETO 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

NsrotoBuTtens BIpaBe MPUHATH 0053aTEIHCTBO B OTHOIICHUH HEAOCTATKOB TOBapa,
OOHApYyXEHHBIX IO HCTCYCHUU  YCTAHOBJICHHOTO WM  TapaHTUHHOIO  CpOKa
(IONOJIHUTENTFHOE 0053aTENLCTRO).

(a03ar BBeneH DeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepxaHue JOMOJTHUTEIBHOTO 00S3aTENbCTBA HM3TOTOBUTENS, CPOK JCHCTBUSA
TAKOTO 00s3aTeNbCTBA M TOPSAJOK OCYIIECTBICHUS TOTpPeOUTENeM TpaB MO TAaKOMY
00513aTeTBCTBY OMPEICIIAIOTCS U3TOTOBUTEIIEM.

(a63arn1 BBeneH DenepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBer; BIpaBe YCTAHOBUTh HA TOBAp TAapaHTUWHBIA CpPOK, €CIIM OH HE
YCTAHOBJICH U3TOTOBUTEIIEM.

[IponaBenr BmpaBe MNPUHATH 0053aTEIHLCTBO B OTHOIICHHHM HEJIOCTATKOB TOBapa,
OoOHapYy>KEHHBIX TI0 HMCTCUCHWU TapPaHTHHHOTO CPOKa, YCTAHOBJICHHOTO W3TOTOBUTEIIEM
(mormoHUTEIHLHOE 00513aTENILCTRO).

CopepxaHne TOMOJTHUTEIHLHOTO 00s3aTeNbCTBA MPOJABIA, CPOK JCUCTBUS TaKOTO
00s13aTEIHCTBA U TIOPSIOK OCYIIECTBIECHUS MTOTPEOUTETIEM TIPaB MO0 TAKOMY 0053aTEeIbCTBY
OTIPEJIEIISIIOTCS JOTOBOPOM MEXAY MOTPEOUTEIEM U IPOTABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. WsroroBurtens (mpopaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa,
OOHapy>K€HHbIE B TEUYEHHE CpOKa JACHCTBUS JOMOJIHUTENBHOIO 00s3aTeabCTBa, B
COOTBETCTBUM C ab3alleM BTOpbIM INyHKTa 6 crtaThu 18 HacTosmero 3akoHa, a Mocie
OKOHYaHHsS CpoKa JEHCTBUS JIOMOJHUTEIBHOTO O00s3aTENbCTBA - B COOTBETCTBUU C
IyHKTOM 5 ctatbu 19 Hacrosuiero 3akoHa.

(n. 8 BBeaeH PenepanbHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)
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Crarbs 6. O013aHHOCTH M3TrOTOBHUTEJSI 00€eCIeYUTh BO3MOKHOCTH PEMOHTA W
TEXHU4YECKOro 00C/Ty:KUBAHNS TOBapa

N3rotoButenb 00sa3aH 00€ceunTh BO3MOKHOCTh MCIOJIb30BAHUS TOBapa B TEUCHHE
€ro cpoka Ciy>kObl. JIJis 3TOi 1e’AN U3rOTOBUTEIh 0OECIIEYNBAET PEMOHT U TEXHUYECKOE
oOCiTy’)kKMBaHHE TOBapa, a TaKKe BBIMTYCK U TIOCTaBKy B TOPTrOBbIE U PEMOHTHBIC
OpraHu3ali B HEOOXOJUMBIX NIJISi PEMOHTA U TEXHUYECKOTo OOCHy>KHMBaHUA 00BEME U
ACCOPTUMEHTE 3aIACHBIX YacTel B TEUEHHE CPOKa MPOU3BOACTBA TOBApa M MOCIE CHATHUSA
€ro ¢ MPOM3BOJICTBA B TEUCHHE CPOKA CIIy>KOBI TOBapa, a MPH OTCYTCTBUHU TAKOTO CPOKa B
TE€UYEHUE JIECITH JIET CO JIHA Mepeaadyn ToBapa NOTPEOUTEIIO.

Crarba 7. IIpaBo norpeduTe/is Ha 0€30MMaCHOCTH TOBapa (padoThl, yCJIyIru)

1. IloTpebutens MMeeT MpaBo Ha TO, YTOOBI ToBap (padoTa, yciayra) mpu OOBIYHBIX
YCIIOBUSIX €r0 HCHOJb30BAHMS, XPAaHEHMs, TPAHCIOPTUPOBKU M YTWIM3AIMU ObLI
Oe3omaceH Il JKU3HU, 3J0POBBS TOTPEOUTEINS, OKPYXKAIOIIEH Cpenbl, a Takke He
NPUYUHSIT BpEJ UMYIIECTBY NOoTpeOuTens. TpeboBaHus, KOTOpbIE HOHKHBI 00ECIIeYnBaTh
O0e3omacHoCTh TOBapa (pa®oThl, YyCIyru) JUisl KU3HU U 370POBbS TMOTPEOUTENS,
OKpYXalomel Ccpeapl, a TakKe TMPEJOTBpAllEHNe NPUYMHEHUS Bpela HNMYIIECCTBY
MOTPEOUTENsI, SBISAIOTCS O00S3aTEILHBIMM W YCTAHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBJICHHOM UM TTOPSIJIKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

2. WsroroButenb (UCMOMHUTENL) 00s3aH oOecneynuBaTh OE30MACHOCTh TOBapa
(paboThl) B TEYEHHE YCTAHOBIEHHOTO CpOKa CIIYyKObl WMJIM CpOKa TOJHOCTH TOBapa
(paboTh).

Eciu B coOoTBeTCTBMM C NMyHKTOM | cTarbu 5 HAcTOALIEro 3akoHa W3TOTOBUTENb
(MCTIOJTHUTENh) HE YCTaHOBUJ Ha TOBap (paboTy) CPOK CIIy»Obl, OH 00s13aH 00ECIEeUUTh
0e3omacHOCTh ToBapa (paboThl) B T€UEHUE JIECATH JIET CO AHS nepeaadyu ToBapa (paboTsl)
OTPeOUTENIO.

Bpen, npuuuHeHHBIN KU3HU, 370POBBI0 WU MUMYIIECTBY MOTPEOUTENS BCIIE/ICTBUE
HeoOecrneueHust 6€30MmacHOCTH ToBapa (paboThl), MOAJICIKUT BO3MEIIICHUIO B COOTBETCTBUU
co cratbeil 14 Hacrosiiero 3akoHa.

3. Ecnu st 0€30MacHOCTH MCTIOIb30BaHMs ToBapa (padoThl, YCIyTH), €r0 XpaHEHHUS,
TPAHCTIOPTUPOBKHU M YTUJIM3ALMU HEOOXOIMMO COOJII0aTh ClieluaibHbIe MpaBuia (aanee
- MpaBWia), W3rOTOBUTENh (HMCIOJHUTENb) O0O0s3aH yKa3aTh dJTH TpaBuUjia B
CONPOBOJUTENLHOM JOKYMEHTalMM Ha ToBap (paboTy, ycCiyry), Ha OSTHKETKeE,
MapKUpPOBKOM HJIM MHBIM CHOCOOOM, a mpojasel] (UCHOJIHUTENb) 00s3aH TOBECTH ITH
IpaBuiia 0 CBEACHUS MTOTPEOUTEIIS.

Koncynprantlnroc: npumeyanue.
[To Bompocy, kacaromemMycsi IpuMeHeHus ad3ara 2 myHkra 4, cM. mucbMo ['occrangapta
P® or 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM HJIM B YCTAHOBJIIGHHOM UM MOPSIKE
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YCTaHOBJICHbl 00s3aTelibHble TpeOOBaHUsA, OOECIeYuBaIOIIMEe HX O€30MaCHOCTh s
’KU3HU, 370POBbsl MOTPEOUTENIS, OKPYKAIOIIEH Cpenbl U MPeJOTBpAlllEHUE MPUYUHEHUS
Bpela HMYIIECTBY MNOTPEeOUTENs,, COOTBETCTBUE TOBApOB (paboT, YCIyr) yKa3aHHBIM
TPeOOBAHUSM TMOICKUT 0053aTEIbBHOMY MOATBEPKIICHUIO B MOPSJIKE, MTPEAYCMOTPEHHOM

3aKOHOM M MHBIMH NIPAaBOBBIMH aKTaMHU.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercst nmpogaxa ToBapa (BbIIIOJIHEHUE PaOOTHI, OKa3aHUE YCIyTH), B TOM
qycjIe HMMIIOPTHOrO ToBapa (paboThl, yciayru), 0e3 uHpopmaruu 00 00s53aTeIHbHOM
MOJITBEP)KJICHUN €T0 COOTBETCTBHUS TPEOOBaHWSM, YKa3aHHBIM B TYHKTE | HacTosmiei
CTaThH.

(. 4 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

5. Eciii ycTaHOBJICHO, YTO MPHU COOTIOACHUH MTOTPEOUTEIEM YCTaHOBICHHBIX ITPABHII
WCITOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSICT WU
MOXET TMPUYUHHUTH BPEa JKU3HU, 370POBBI0O M WMYIIECTBY MOTPEOUTENS, OKPYKAIOIIeH
cpeie,  M3rOTOBUTENb  (MCHOJHUTENb,  MOpoJaBel])  o0s3aH  He3aMeIJIUTEIbHO
MIPUOCTAHOBUTH €T0 IMPOM3BOJCTBO (peaju3aliio) 10 yCTPAaHEHHWs TNPUYMH BpEIa, a B
HEOOXOJMMBIX CJydasX MNPHUHATH MEpPHl 110 H3BATHIO €ro M3 000poTa U OT3BIBY OT
noTpeduTens (moTpedureneii).

Ecnu npu4nHbI Bpea yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEND (MCIIOJIHUTEND) 0053aH
CHATh TakoW ToOBap (paboTy, ycayry) ¢ mnpous3BoAcTBa. I[Ipu HEBBINOJHEHUU
W3rOTOBUTENIEM (MCIIOJTHUTENEM) 3TOM OOS3aHHOCTH YINOJHOMOYEHHBIN (PenepanbHbli
OpraH MCHOJIHUTEIBHON BIACTU MPUHUMAET MEphI MO OT3bIBY TAaKOro ToBapa (padoTsl,
YCIIYTH) C BHYTPEHHETO pbIHKA U (WJIM) OT MOTPEOUTENS WU MOTpeOUTesie B MoOpsake,
YCTaHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccutickont denepanyu.

(B pen. @enepanbHbiX 3aK0HOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYMHEHHBIE TTOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, YCIYTH),
MOJIJIeKAT BO3MEIIEHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-@3.

Crarban 8. IIpaBo mnorpedutess Ha uHGopManuw 00 H3rOTOBUTEIE
(ucnosiHUTEJIE, TPOAABIIE) M O TOBapax (padorax, ycJayrax)

1. [ToTpeburens BrpaBe noTpedbOBATH MPEIOCTABICHUS] HEOOXOIUMOM U TOCTOBEPHOU
uHpopmaruu 00 wu3roTroBUTENE (MCTIOTHUTENE, MPOAABIE), PEKUME €ro paboThl H
peanu3yeMbIX UM ToBapax (pabdoTax, ycimyrax).

2. YkazaHHas B nyHKTe | HacTodiel cTaTbu HHGOpPMAIUs B HAIJISIAHON U JOCTYITHOM
dbopme TOBOAMUTCA 1O CBENCHUS MOTpeOUTENed MNpU 3aKIIOYEHUH JIOTOBOPOB KYILIHU-
MPOJIAXHU U JOTOBOPOB O BBIMOJHEHUHU PadOT (OKa3aHUM YCIYT) Cioco0aMu, MPUHATHIMU B
OTIIETBHBIX cepax 0OCITyKUBAHUS TTOTPEOUTENCH, HA PYCCKOM SI3BIKE, a TOTIOTHUTENHHO,
[0 YCMOTPEHUIO U3TOTOBUTEINS (MCIIOJHUTENS, IPOJAABLA), HA TOCYIapCTBEHHBIX S3bIKAX
cyonrekToB Poccuiickoit deneparviv 1 poaHBIX si3bIKax Hapo0B Poccuiickoit deneparuu.

Crarba 9. Undopmanus 006 udroropuresie (MCIHOJTHUTEIE, IPOAABIIE)
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1. HWsroroBuTenb (WCHOJTHHUTENb, MpOJaBEI]) O0Os3aH JTOBECTH JO CBEACHUSA
norpeburens pupMeHHOE HAMMEHOBaHNE (HAUMEHOBAHUE) CBOCH OpraHU3aIlii, MECTO €€
HaxoXJeHus (aapec) W pexum ee paboTel. IlpomaBenr (MCMOMHUTENL) pa3MeliaeT
yKa3aHHYI0 HHPOPMAITUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3roroButens (MCMOTHUTENb, MPOJABEL) - WHIAUBUAYAIbHBIM MPEANPUHUMATEND -
JOJDKEH MPEOCTaBUTh MOTPEOUTEN0 MH(MOPMAIIUIO O TOCYAAPCTBEHHOW PETUCTpaIluu U
HAaMEHOBAaHUHU 3aPETHUCTPUPOBABLIETO €T0 OpraHa.

2. Ecom Bua JneATEeIbHOCTH, OCYIIECTBISIEMbIH HM3rOTOBHUTENEM (HCIOJHUTENEM,
IPOJABLIOM), MOJJIEKHUT JTULUEH3UPOBAHUIO U (MJIM) UCIIOJIHUTENb UMEET FOCY1apCTBEHHYIO
aKKpEIUTALINIO, 10 CBEJCHUS MOTpeOUTENs JOHKHA OBITh J0BeAeHA MH(OpMAIIHS O BUAC
JEATEIIbHOCTH M3TOTOBUTENS (MCIOJIHUTEINS, MNpOAaBlia), HOMEpPE JHIEH3UU U (UJIH)
HOMEpPE CBHUJIETEIBCTBA O FOCYJAPCTBEHHON aKKpEAUTAIIMHU, CPOKAX JEHCTBHS YKa3aHHBIX
JULEH3MH W (WIM) CBUAETENbCTBA, a Takxke HHPopmanus o0 OpraHe, BbIIABIIEM
yKa3aHHbIC JTUIIEH3UIO U (UJIU) CBUIETEIIHCTRO.

(m. 2 B pen. @eaepansHoro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, npegycMoTpeHHasi MyHKTaMu | U 2 HacTosIied cTraTbu, JOJKHA
OBITh JOBEJCHA /O CBEICHHUS NOTpeOUTENe TakKe MPU OCYIIECTBICHUU TOPTOBIIH,
OBITOBOTO M MHBIX BUIOB OOCTYKHBaHUs MOTPeOUTENEH BO BPEMEHHBIX MTOMEIICHHUSX, HA
spMapkax, C JIOTKOB W B JPYTHX CIy4dasix, €CIM TOPTOBJs, OBITOBOE M WHBIC BHJIBI
OOCITy’)KHBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MECTa HaXOXICHHS
poJaBLA (MCIIOJIHUTENSA).

Crarbsa 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UzroroBurtens (KMCHOMHUTENb, MPOAABEI]) 00f3aH CBOEBPEMEHHO IPEIOCTABISAThH
noTpeOuTENI0 HEOOXONUMYI0O U JIOCTOBEpHYIO HMH(pOpManui o ToBapax (paborax,
yciiyrax), 00ecleunBaroNly0 BO3MOXHOCTh HMX MPaBUIBLHOTO BbIOOpa. [lo oTaenbHBIM
BUJIaM TOBapoB (paboT, yCIyr) MHepeueHb W CHocOoObl JOBeneHUs WH(OpMaAIUU 10
noTpebuTens ycranaBnuparotcs [IpaBurensctBom Poccuiickoit denepanuu.

2. Nudopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOHKHA
COJIEPKATh:

HAaMEHOBAHME  TEXHUYECKOr0  perjaMeHTa WIM  HHOE€  YCTaHOBJIEHHOE
3aKOHOarenbCcTBOM Poccuiickonn @enepann O TEXHUYECKOM PETYJIMPOBAHUM U
CBUJIETENBCTBYIOIIEE 00 00s3aTeNIbHOM  MOATBEPKIECHUUM COOTBETCTBUS  TOBapa
0003HaYCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBeJIeHUsI 00 OCHOBHBIX MOTPEOUTENIbCKUX CBOMCTBaX TOBAapoB (paboT, yciyr), B
OTHOUIEHUU NPOAYKTOB IHTAHMSI CBENECHHS O COCTaBe (B TOM YHCIE HAUMEHOBAaHUE
UCIIOJIb30BaHHBIX B TPOILIECCE HM3TOTOBICHHUS MPOAYKTOB MUTAHUS MUIIEBBIX J100aBOK,
OMOJIOTMYECKH aKTUBHBIX J100aBOK, HMH(OpPMalMsg O HAIMYUU B MPOAYKTAX HUTAHUS
KOMIIOHEHTOB, MOJIYY€HHbIX C MPUMEHEHUEM TI'E€HHO-UHXEHEPHO-MOAUPHUIIMPOBAHHBIX
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OpraHU3MOB, B ClIy4ae, €ClId COJEP’KaHUE YKA3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTE
COCTaBJISIET OOJiee JEBATH JECSATHIX MPOILIEHTA), MUILIEBOM LIEHHOCTH, Ha3HA4Y€HUH, OO0
YCIIOBUSIX TPUMEHEHUS M XPAaHEHMsI MPOJIYKTOB MHUTAHUS, O CHOCO0aX H3TOTOBIICHUS
rOTOBBIX OJIt07, Bece (00BbeMe), AaTe M MECTE M3TrOTOBJICHHUS M YIAKOBKHU (pac(acoBKH)
MPOYKTOB MUTAHUS, a TAKKE CBEJCHUS O MPOTUBOMOKA3AHUIX ISl UX MPUMEHEHUS MPU
OTJENbHBIX 3a0oneBaHusX. [lepeuensr ToBapoB (paboT, ycnyr), uHGOpMaIUs O KOTOPHIX
JOJDKHA ~ COJIEp)KaTh MPOTHBOIOKA3aHUA I HMX TPUMEHEHHUS TpPU  OTACITbHBIX
3aboneBaHusX, yrBepxkaaercs [IpaBurensctBom Poccuiickoit @enepanuu;

(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJsiX U YCIIOBUSI MPUOOpETEHUs TOBApOB (paboT, yCiyr), B TOM YHUCJE MpH
oriate TOBapoB (paloT, ycnyr) dYepe3 OMNpenesieHHOE BpeMsi IOcie UX Tepenayu
(BBIMIOJTHEHUS, OKa3aHMsI) TMOTPEOUTEN0, TMOJHYI0 CYMMY, MOJIEKAI[YI0 BBIILIATE
noTpeduTenem, U rpa@uk MorameHus 3TO CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

npaBuiia U yciaoBus 3(PGEeKTUBHOrO M 6€30IaCHOI0 MCIOJIb30BaHMUs TOBApOB (padoT,
YCIIyT);

nH@opmaruio 06 3HepreTuyeckor 3PGHEeKTUBHOCTH TOBAPOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHUE O HAJIMYUU Takod HHQPOpPMAIUU OMNPEACIICHO B COOTBETCTBUU C
3aKOHOJIATEILCTBOM 00 DJHEProcOEpPeKEHHMHM U O TMOBBIIMICHHUH DSHEPreTHUYECKOU
3 PEKTUBHOCTH;
(a03ar BBeneH deaepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBbI HJI CPOK TOAHOCTH TOBApPOB (PaboT), yCTAHOBJIICHHBIN B COOTBETCTBHUU
C HACTOAIIMUM 3aKOHOM, a TaKKe CBEJCHHUS O HEOOXOJIUMBIX JIEHCTBUSX MOTPEOUTEIS 1O
HMCTEUCHUM YKAa3aHHBIX CPOKOB M BO3MOXXHBIX MOCJEACTBUAX NMPHU HEBBIMOJHEHUU TaKUX
NEeUCTBUM, eciau ToBaphl (pabOThl) MO HUCTEYEHUWU YKA3aHHBIX CPOKOB MPEJCTABISIOT
OMacCHOCTh [IJII JKU3HU, 3JI0POBbS M HUMYIIECTBA TOTPEOUTENSI WU CTAHOBSTCS
HETPUTOAHBIMU JIJISI UCTIOJI30BAaHUSI IO HA3HAYCHHUIO;

aapec (MecTo HaxoXneHus), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHHE)
U3roTOBUTENS  (MCIOJHMUTENS, MpPOJABLA), YINOJIHOMOYEHHOM OpraHu3aluu WM
YIOJTHOMOYEHHOTO MHIMBHUYyabHOTO MPEATNPUHUMATENS, UMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManio 00 00s3aTEILHOM MOATBEPKIACHUHU COOTBETCTBUSI TOBapoB (pador,

YCIIYT), YKa3aHHBIX B MYHKTE 4 CTaTbU 7 HACTOSAILIErO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OpMAIHIO O TIPABIIIAX TPOJIAKHU TOBAPOB (BHIMIOIHEHUS PabOT, OKa3aHUS YCIIYT);

yKa3aHUE€ Ha KOHKPETHOE JIMII0, KOTOpoe OyJeT BBHIMOJHATH PadboTy (OKa3bIBaTh
yCIIyTy), 1 HH(GOPMAIIUIO O HEM, €CITU 9TO UMEET 3HAYCHHE, UCXOS U3 XapaKTepa paboTh

(yemyrn);
(ab63arm1 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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yKa3aHue Ha MCIOJb30BaHHE (POHOTPAMM TIPHU OKa3aHUU PA3BICKATEIHHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3BIKAJIbHBIX TTPOU3BEICHUH.
(a63ar1 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Ecimu mpuoOperaeMblii moTpeOuTeneM ToBap ObUT B YHMOTPEOJCHWH WIH B HEM
YCTPAHSUICS HEIOCTAaTOK (HETOCTaTKH), MOTPEOMTENI0 JOJKHA OBITH MPEJOCTaBIICHA
uHpopMarus 00 ITOM.

3. Undopmanus, nperycMOTpeHHas IMyHKTOM 2 HACTOAIIEH CTaTbd, JOBOAMUTCA O
CBEJICHUSI MOTpeOuTeNeld B TEXHUYECKOM JOKyMEHTAI[MH, MpWiIaraéMoil K ToBapam
(pabotam, yciayraM), Ha STUKETKaX, MapKUPOBKON WM MHBIM CIIOCOOOM, MPUHSTHIM JIJIs
OTJIENBbHBIX BUJIOB TOBapoB (pabor, ycuyr). HWuadopmauus o0 00s3aTeIbHOM
NOATBEPKIECHUU COOTBETCTBUSL TOBAPOB MPEACTABISIETCS B NOPAJIKE U CIOCOOaMH,
KOTOpBIE YCTAHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickon Denepanmy 0 TEXHUYECKOM
PEryIUPOBAHUH, U BKJIIOYAET B c€0sl CBECHUS O HOMEPE JOKYMEHTA, MOATBEPKIAIOILIETO
TaKO€ COOTBETCTBUE, O CPOKE €ro JEeUCTBUS U 00 OpraHu3aIliu, €ro BbIJABIIICH.

(B pen. ®enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3ar yrpatui cuity. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Crarba 11. Pe:xxum padoTsl npogaBua (MCIHOJTHUTEJISA)

1. Pexum pabOThl TOCYAapCTBEHHBIX, MYHHUIMNAIbHBIX OpraHU3aluil TOPrOBIIH,
OBITOBOTO M MHBIX BUJOB OOCITYXUBaHUS MOTPEOUTENEH YCTAaHABIMBAETCA MO PEIICHUIO
COOTBETCTBEHHO OPraHOB MCIIOJIHUTENBHOM BllacTh cyObeKkTOB Poccuiickoit denepannu u
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS.

2. Pexum paboOThl OpraHu3aivii, OCYIIECTBISIOMINX JESITeIHbHOCTh B cepax
TOProBOTO, OBITOBOTO M HMHBIX BHJIOB OOCIY)KHBaHHUS MOTpeOUTENCH M HE yKa3aHHBIX B
NyHKTe 1 Hacroslled CTaTbd, a TaKke WHAUBHUAYAJIbHBIX MpPEANpPUHUMATENCH
YCTaHaBIIUBACTCSI UMHU CAMOCTOSITEIBHO.

3. Pexxum paboThl npoaaBla (MCIOTHUTENS) JOBOAUTCS O CBEICHUS TOTpeOuTEneit
U JI0JDKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbss 12. OTBeTCTBEHHOCTHh H3IOTOBHTEJS (MCIOJHUTEJs, NMpPoAABIA) 3a
HeHaJIexkany naigopmanuio o Topape (padore, yciayre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu motpebuTento He MpeaoCTaBIeHa BO3MOKHOCTh HE3aMEITTUTEIHHO MOTYyUNTh
NpU 3aKIIOUYeHUH JoroBopa uHopMamuioo o ToBape (paborte, yciayre), OH BIIpaBe
noTpeboBaTh OT TMpojaBla (UCMOJHUTENS) BO3MENIEHUS YOBITKOB, TPUYUHEHHBIX
HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYEHHUS JI0rOBOpa, & €CIU JIOrOBOP 3aKJIIOYEH, B
Pa3yMHBIN CPOK OTKAa3aThCsl OT €ro MCIOJIHEHUsI U MOTpeOOBaTh BO3BpATA YIJIAYEHHOM 3a
TOBap CYMMBI U BO3MEIIECHHUS JPYTUX YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3e OT WCHOJHEHHUs J0roBOpa NOTPeOUTENb O0053aH BO3BPATUTH TOBAP
(pesynbTar pabOThl, YCIYyrd, €CIM 3TO BO3MOXKHO MO HMX XapakTepy) MpoJaBIly
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(MCTIOJTHUTEIO).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. deaepanbpHOro 3akoHa oT 17.12.1999 N 212-D3)

2. IlponmaBen (MCHOMHUTENb), HE MPEAOCTABUBIIMK MOKYHATENIO IMOJTHOW H
OCTOBepHON wHpoOpManmu O ToBape (paboTe, ycCiIyre), HECeT OTBETCTBEHHOCTD,
NPELyCMOTPEHHYIO IMyHKTamMHu 1 - 4 ctateu 18 mnm myHKkTOM | cTathu 29 HacTOAILIEro
3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, YyCIyrd), BO3HUKIIUE IOCJIE €ro mepeaayu
NOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MHGOPMALIHH.

(. 2 BBeneH PeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

3. Ilpu npuyuMHEHUW Bpela KU3HHU, 3JI0POBbI0 M HMYIIECTBY MOTpPeOUTENs
BCJICICTBUE HEMPEAOCTaBICHUS €My IOJIHOM M JOCTOBEpHOW HWHGOpMAallMU O TOBape
(pabote, ycmyre) mOTpeOWTENh BIpaBe NOTPEOOBATh BO3MEIIECHWS TAaKOTO Bpeaa B
NOpSJIKE, MPEIyCMOTPEHHOM cTatbeld 14 HacTosmero 3akoHa, B TOM YHCIE IOJHOIO
BO3MEILIEHHUS YOBITKOB, MPUYMHEHHBIX MPUPOJHBIM OOBEKTaM, HAXOJALIUMCS B
COOCTBEHHOCTH (BJIaJICHUH ) IOTPEOUTEIS.

(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpm paccMOoTpeHUM TpPeOOBAHUN MOTPEOUTENST O BO3MEIIEHUU YOBITKOB,
IPUYMHEHHBIX HEJAOCTOBEPHON WM HEAOCTAaTOYHO MOJHONM HHpOpmanueil o ToBape
(pabote, ycnyre), HEOOXOAMMO HCXOJIUTh W3 MPEANOJIOKEHUS 00 OTCYTCTBUU ¥y
NOTPEOUTENS CHEeMAIbHBIX MO3HAHUI O CBOMCTBAX M XapaKTEpUCTUKaX ToBapa (padoThl,
YCIIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbss 13. OTBeTCTBEHHOCTHh HU3IrOTOBHTE/A (HCIOJHHUTEJNS, MPOAABIA,
YIOJIHOMOYCHHOW  OPraHu3alud WIH  YIHOJHOMOYEHHOr0 HHIAUBUAYAJbLHOIO
NnpeANpPUHUMATEJISI, HMIIOPTEPA) 3a HAPYLIEHHUE NPaB NMOTPedOuTe el
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a nHapymenwe mpaB MoTpeOUTeNel H3rOTOBUTENH (MCIOJHUTEb, MPOJIABEIL,

YIIOJTHOMOYEHHAs Opra”u3anus 178105 YIIOJTHOMOYEHHBIN VH/IMBU1yaJIbHBIN
NpeANPUHUMATEIb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MTPEAYCMOTPEHHYIO 3aKOHOM WJIU
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE YCTaHOBIJIEHO 3aKOHOM, YOBITKM, NMPUYMHEHHBIE MOTPEOUTEINIO,
MOJJIEKAT BO3MEIICHUIO B IOJHOW CYMME CBEpX HEYCTOWKHM (IIE€HH), YCTAHOBJICHHOMU
3aKOHOM HJIU JIOTOBOPOM.

(m. 2 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. VYmnara HeycToWku (TMEHW) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTENS  (MCIIONIHUTENS, TPOAABIA, YIMOJHOMOYEHHYIO OpTraHM3alfio WM
YIIOJTHOMOYEHHOTO HWHAMBHUIYAIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) OT HCIIOJHEHUS
BO3JIO)KEHHBIX Ha HEro 00s3aTEILCTB B HATYpE Mepel MOTPeOUTEIeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. HN3roroBuTeIh (I/ICHOHHI/ITGHB, MMpoJaBCH, YIOJHOMOYCHHAA OpraHu3anusa HWin
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YIOJHOMOYEHHBIH WHAMBUIYAJIbHBIA MPEeANpPUHUMATENb, UMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O00s3aTeIbCTB HWJIM 332 HEHAJIeXKalIee HMCIOTHEHUE
0053aTENbCTB, €CIU JIOKAKET, YTO HEHCIOJIHEHHE 00s3aTeNbCTB WM UX HEHAJJIexKallee
UCIIOJIHEHHE TPOM30LLUIO BCJIEICTBUE HEMPEOJOJIMMOM CHUJIbI, a TakXKe [0 MHBIM

OCHOBAHHMSIM, IMPEYCMOTPECHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeGoBanus motpebuTens 00 ymiare HEYCTOWKH (TIEHW), MPETyCMOTPEHHON
3aKOHOM HWJIM JIOTOBOPOM, IOJJICKAT YAOBICTBOPEHUIO MU3TOTOBUTENEM (HCIIOJIHHUTEIIEM,
MIPOJABIIOM, YITOJJTHOMOUEHHOW OpPTraHM3aIMel WIH YIIOJHOMOUYEHHBIM WHIMBHIYaTbHBIM
peIIpUHUMATEIIEM, UMIIOPTEPOM) B TOOPOBOIHLHOM TMOPSIIKE.

(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. [lpu ynoBneTBOpeHNH Cy0M TpeOOBaHUI MOTPEOUTEINS, YCTAHOBJICHHBIX 3aKOHOM,
CyIl B3BICKMBAaET C HW3TOTOBHUTENS (WCHOJHUTENSA, TMPOJABIA, YIOJIHOMOUYECHHOMN
OpraHW3aliy WU YIOJTHOMOYEHHOTO WHIANBUIYAJTBHOTO MPEANPUHAMATEIS, UMIIOPTEpa)
3a HecoOroZieHne B JOOPOBOIBHOM MOPSIKE yAOBICTBOPEHUS TPEOOBAHUN MOTPEOUTENS
mTpad B pa3Mepe IMATHACCIT MPOICHTOB OT CyMMBI, TMPHUCYKIECHHOW CYJIOM B TIOJB3Y
noTpeOuTENs.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asgBieHuemM B 3alIUTy NpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC
oObeNMHEHUsT mnoTpeduTeneld (MX accolaliy, COI03bl) WM OpraHbl MECTHOTO
CaMOyTpaBJIEHUs, MATHACCAT MPOILEHTOB CYMMbI B3BICKAHHOIO IITpada MepeuucisitoTCs
YKa3aHHbIM 00BEAUHEHUSIM (MX acCOLMAIUSAM, COI03aM) UIIM OpraHaM.

Koncynprantlnroc: npumeyanue.
O BoO3MelleHUM BpeAa, MPUUYMHEHHOTO BCJIEACTBHME HEIOCTAaTKOB TOBApPOB, PadOT WU
ycIIyr cM. Takke naparpad 3 rnasel 59 'K PO.

Crarba 14. HNmymecTBeHHasi OTBEeTCTBEHHOCTb 3a Bpel, NPUYUHEHHbI
BCJICACTBHE HEIOCTATKOB TOBapa (padoThbl, yCIAyIrH)

1. Bpen, npuunMHEHHBIN KU3HU, 30POBbIO WM UMYILIECTBY TOTPEOUTENST BCIEACTBUE
KOHCTPYKTHUBHBIX, NPOU3BOJCTBEHHBIX, PEUENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa
(paboThI, yCIyTH), MOJICKUT BO3MEIICHUIO B TIOJIHOM 00BhEME.

2. IlpaBo TpeboBaTh BO3MEIICHUS BpENa, MPUIMHEHHOTO BCIIEICTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH), MPU3HACTCS 3a JIFOOBIM MOTEPHEBIINM HE3aBUCUMO OT TOTO,
COCTOSUT OH B JIOTOBOPHBIX OTHOILICHUSIX C MPOAABIIOM (HMCIIOJHUTENIEM) UJTH HET.

3. Bpen, npuurHEHHBIN XKU3HU, 3J0OPOBBIO WM UMYIIECTBY IMOTPEOUTEIIS, IO ICIKUAT
BO3MEIIICHUIO, €CJIA BpeJ] MPUYMHEH B TEYCHUE YCTAHOBICHHOTO CPOKA CITY>KOBI HJIM CPOKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pesynbraT pabOThl) JODKEH OBITh YCTAHOBJIEH B COOTBETCTBHU C
MyHKTamMu 2, 4 cTaThbu 5 HACTOSIIETO 3aKOHA CPOK CIIYKOBI UJIM CPOK TOJHOCTH, HO OH HE
YCTAHOBJICH, JM0O TOTpeOuTeN0 He Oblaa MpefocTaBieHa IOoJHAasS W JOCTOBEpHas
uHpopMaIusi O CpPOKE CIYyKObl WJIM CpPOKE TOJHOCTH, JUOO NOTpeOuTENb HE ObLI
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NPOUH(POPMHUPOBAH O HEOOXOJUMBIX ACHCTBUSAX MO UCTEUEHUU CPOKA CIY>KOBI UM CPOKa
TOJTHOCTH M BO3MOXKHBIX MOCIJIEJICTBUAX MPHU HEBBINOJHEHUN YKa3aHHBIX JEHCTBUH, JT1OO
TOBap (pe3ynbTar padoOThl) MO MCTEYEHUHM 3TUX CPOKOB MPEACTABISET OMACHOCThH IS
JKU3HU W 370pOBbs, BpEA MOMJIECKUT BO3MEUIEHUIO HE3aBUCUMO OT BpPEMEHH €ro

IPUYUHEHUS.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTrBeTcTBUM C MyHKTOM | cTaThbu S5 HACTOSIIETO 3aKOHA W3TOTOBUTEIb
(MCTIOJTHUTENMh) HE YCTAHOBWJI Ha ToBap (paboTy) CpOK CIyXObI, Bped IOICKHUT
BO3MEIIICHUIO B CIIy4ae €ro MPUYMHEHUsI B TEUEHHUE JIECATU JIET CO JHS Mepeaadd ToBapa
(paboTbl) MOTpPEOUTENIO, a €CIAM JEHb MepeJayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl
U3TOTOBJICHUSI TOBapa (OKOHYAHUS BBHITIOJIHEHUS pabOThI).

Bpen, npuuvHEHHBIH BCIEACTBHE HEAOCTATKOB TOBApa, MOMJEKHUT BO3MELIECHUIO
MIPOJIABIIOM MJIM M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIICBIIIETO.

Bpen, nmpuuMHEHHBIA BCIIEICTBUE HENOCTATKOB pa0OThl WM YCIYTH, HOIJIEKHUT
BO3MELIECHUIO UCIIOJIHUTEIIEM.

4. WzroroBurenb (UCHOJHUTEIL) HECET OTBETCTBEHHOCTHh 3a BpEl, NMPUYUHEHHBIM
YKW3HU, 3[I0POBBIO UM UMYIIECTBY MOTPEOUTENIS B CBSI3U C UCIIOIB30BAaHUEM MaTEpHUAJIOB,
000Opy/1I0BaHUsl, MHCTPYMEHTOB M WHBIX CPEJACTB, HEOOXOIUMBIX ISl IPOU3BOJCTBA
TOBapoOB (BBIIIOJIHEHHS padOT, OKa3aHMs YCIYT), HE3aBUCUMO OT TOT'O, MO3BOJISIT YPOBEHb
HayYHBIX U TEXHUUYECKUX 3HAHUM BBISIBUTH UX 0COObIC CBOMCTBA WJIU HET.

5. H3rotoButenb (MCMOJHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH,
€CJIM JIOKQXKET, YTO BpeJ| MPUUMHEH BCIIEJCTBHUE HEMPEOJAOTUMOMN CUJIbI WIIM HApYIICHUS
MOTPEOUTEIEM YCTAaHOBJICHHBIX MTPaBUJI UCTIOJIb30BAHUS, XPAHECHUS WM TPAHCTIOPTUPOBKH
ToBapa (paboThl, yCIyTH).

Koncynprantlnroc: npumeyanue.
O xoMIieHcaluu MOPAJIbHOTO Bpeia cM. Takxke naparpad 4 riassl 59 'K PO.

Crarps 15. Komnencauus MOpaJbHOT0 Bpeaa

MopanbHblii  Bpell, NPUYUHEHHBIM MOTPEOUTETI0  BCJICACTBUE  HAPYIICHUS
U3rOTOBUTENIEM (HUCIIOJIHUTENEM, MPOAABIOM, YIOIHOMOYEHHOW OpraHu3aluuved Wiu
YIOJHOMOYEHHBIM  WHAMBUIAYAJIbHBIM  MpEANpPUHUMATENIEM, HUMIOPTEPOM)  IpaB
noTpeOuTeNsi, NPEIyCMOTPEHHbIX 3aKOHAMM U TMpPaBOBbIMU akTamu Poccuiickoi
®denepauuy, peryaupyrolmuMi OTHOUIEHUS B OOJACTH 3allMThl IMpaB MOTPEOUTEINEH,
MOJJIC)KUT KOMITCHCALIMM NPUYMHUTEIEM Bpela IMpU HaJIW4YUU €ro BUHBL. Pa3smep
KOMIICHCAllUM MOPAJIBHOIO Bpela OIPEHesAeTCs CYIOM M HE 3aBUCUT OT pasmepa

BO3MEIIICHUS UMYIIIECTBEHHOTO Bpea.
(B pen. @enepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencanyss MOpaJbHOrO Bpefa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILECHUS
MMYIIIECTBEHHOTO BpPe/la U MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Crarbs 16. HemeiicTBUTEJILHOCTh YCJOBHI J0r0BOpPa, yIIEMJSIIOIIMX NpaBa
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noTpedouTeIst

1. VYcinoBus 10oroBopa, YHIEMIISIIOLIME IIpaBa MMOTPEOUTENs] MO CPaBHEHUIO C
npaBuJaMH, YCTAHOBJIEHHBIMU 3aKOHAMU WJIM WHBIMHU MPaBOBbIMU akTamu Poccuiickoi
®denepanyu B 00J1aCTH 3aIUTHI MPaB MOTpeOUTENEH, MPU3HAIOTCS HEJIEHCTBUTEIbHBIMU.

Ecnu B pesynbpTaTe MCMOJHEHHS JOTOBOpA, YIIEMIISIONIETO IpaBa MOTpeOUTENs, y
HEro BO3HUKIM YOBITKH, OHHM TIOJJICKAT BO3MEIICHUIO M3TOTOBHUTENIEM (HUCIIOTHUTEIICM,
MIPOJIABIIOM) B ITOJTHOM OOBEME.

2. 3anpemaercs OOYyCIOBIMBATH MPUOOPETEHHE OJHHMX TOBApOB (padoT, YCIyr)
00s13aTeNIbHBIM MPUOOPETEHNEM HHBIX TOBApOB (PadoT, ycayr). YOBITKH, MPUUYUHECHHBIC
MOTPEOUTENIO BCIACACTBUE HAPYIIICHUS €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBapoOB (pador,
YCIIYT), BO3MEMIAIOTCS MPOJABIIOM (UCIOJHUTENIEM) B IOJIHOM 00BhEME.

3anpemaeTcss  O0OyCIOBIMBATH  YAOBJIETBOPEHHUE TPEOOBAHWA  TOTPEOUTENECH,
OPEABIBISIEMbIX B TEUYEHHE TapaHTHUMHOTO CpPOKa, YCJIOBUSIMU, HE CBS3aHHBIMH C
HeJI0CTaTKaMu TOBapoB (paboT, yciyr).
(a03ary BBeneH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponmasen; (MCIOJHMUTENb) HE BIOpaBe 0Oe€3 coryiacusi MOTPEOUTENst BBITOJIHSATH
JOTIOJTHUTENbHBIE pa0OTHI, YCIYTH 3a miaty. [loTpedurens BopaBe 0TKa3aThCsl OT OIIAThI
Takux paboT (yciayr), a eciu OHM OIUIa4€HBbI, MOTPEOUTENh BIpaBe MNOTpeOOBATH OT
npojaBia (MCIOJHUTENSA) BO3Bpara yrjladeHHOM cymwmbl. Coriiacue mnoTpeOuTens Ha
BBITIOJIHEHUE JIOMOJIHUTENBHBIX paboT, yciayr 3a Iuiaty odopmisieTcss MpoJaBIOM
(ucnioHUTENEM) B MUCBMEHHOW (opMe, €CIM MHOE HE MPEeayCMOTpPEeHO (enepaibHbIM

3aKOHOM.
(B pen. deaepanbHbIxX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Crarbsa 16.1. ®opMbl ¥ NOPAIOK OIJIATHI NIPH MPOJAAKE TOBAPOB (BHINOJIHECHUH
padoT, OKa3aHUU YCJIYT)
(BBenena deaepaibHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpomamenr (MCHOJHUTENb) 00s13aH 00ECTIEYUTh BO3MOXKHOCTH OIUIATHl TOBApOB
(paboT, yciyr) myTeéM HCIOJb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB, a
TaK)Ke€ HAJTMIHBIX PacueTOB IO BHIOOPY MOTPEOUTEIS.

OO0si3aHHOCTL 00ECMEeUnTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboT, YCIyr) ¢
UCIIOJIb30BaHUEM HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HalMOHAJIbHOM
CUCTEMBI IJIATeKHBIX KapT PacHpOCTpPaHSAETCs Ha MpoJaBlia (UCIOJHUTENS), Y KOTOPOTO
BBIPYYKa OT peajn3aluy TOBapoB (padoT, yciIyT) 3a MPEeAIIeCTBYIOMNA KaJleHIapHbIN o/l
MPEBBIIIAECT COPOK MUJIJTMOHOB pyOiei.

Ecnu wmecto ommatel TOBapoB (pa®oOT, yCIyr) HaXOAUTCd B MeECTe, TIJe He
MPEIOCTABIISIOTCS YCIAYTHd JOCTyINa K TOJBWKHON panuoTenedOHHOW CBsi3U U (WIIH)
CpeIICTBaM KOJIJIEKTUBHOTO JIOCTYNMa K HH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHOW CETH
"UaTepHeT", mpoaaBel] (MCIOJHHUTENb) OCBOOOXKIAETCS OT OOS3aHHOCTH OOCSCIICUHTH B
’TOM MECT€ BO3MOXKHOCThb OIUIaThl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BAaHUEM
HAIMOHAIHHBIX TUTATEKHBIX UHCTPYMEHTOB.
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[IponmaBerr ocBOOOXmAaeTCsT OT OOS3aHHOCTA OOECHEYHTh BO3MOXHOCTH OILIATHI
TOBAapOB C HCIOJIb30BAaHUEM HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPIOBOM
00BEKTe, BBIPYYKAa OT peaju3allii TOBAPOB B KOTOPOM COCTAaBJISIET MEHEe ISTH
MUJITHOHOB PyOJIel 3a MpeAIIeCTBYONUN KaleHAapHBIA To1.

(m. 1 B pen. ®eaepansuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboOT, YCIOYTr) MOMKET MPOU3BOJIUTHCS MOTPEOUTEIEM B
COOTBETCTBHH C yKa3aHUEM MpojaBIia (MCHOJHUTENSA) MyTeM PAacueToOB Yepe3 CYOhEKTOB
HAIIMOHAJIbHOW TIATEKHOW CUCTEMbI, OCYHIECCTBISIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B
COOTBETCTBHUM C 3aKOHOAATENIbCTBOM Poccuiickon @enepaun O HAIMOHAJIBHOM
MJIATEKHON CHCTEME, €CIIM MHOE HE YCTAHOBJICHO (pefepalIbHbIMU 3aKOHAMU WJIM UHBIMHU
HOPMAaTHUBHBIMU IPABOBbIMU akTaMu Poccuiickon denepanumu.

3. Ilpu omnate ToBapoB (paboT, ycIyr) HaIWYHBIMH JEHEKHBIMH CpEICTBaMU
00s13aTeNIbCTBA TOTPEOUTENS TIepes] MPOAABIOM (HMCIIOTHHUTENIEM) IO OIjlaTeé TOBAapOB
(paboT, ycayr) CYMTAlOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX JEHEKHBIX CPENICTB C
MOMEHTA BHECEHUSI HAJIMYHBIX JICHEKHBIX CPEJCTB MpOoAaBly (MCHOJHUTENIO) JIMOO
IJIATSKHOMY areHTy (CyOareHry), OCYIISCTBISIONIEMY JeATEIBHOCTh II0 TPHEMY
rIaTexxe PU3NYECKUX JIHII.

[Ipu omnare ToBapoB (paboT, yciayr) IMyTeM [EpeBoJia MpPelOCTABIIEMbIX
MOTPEOUTENIEM HAJIMYHBIX JICHEKHBIX CpPEICTB 0€3 OTKphITUA OaHKOBCKOIO CueTa
o0si3aTeNbcTBAa MOTPEeOUTENsI mepen MpoAaBlOM (KMCIOJHUTENIEM) IO OIUIaTe TOBapoOB
(paboT, ycayr) CUMTalOTCS MCIOJHEHHBIMUA B pa3Mepe BHECEHHBIX JIEHEKHBIX CPENICTB C
MOMEHTa BHECEHHsS MOTpEOHUTENeM HaJWYHBIX JCHEXKHBIX CPEACTB KPEAUTHOM
OpraHu3anuy 00 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHry), OCyUIECTBISIOIIUM
NEATENIBHOCTh B COOTBETCTBMU C 3aKOHOAATENBCTBOM Poccuiickon ®enepauyu o
HaIlMOHAJILHOU IIATESKHOM CHUCTEME.

[Ipu omnate ToBapoB (paboT, ycnyr) mMyTeM MepeBojia JECHEKHBIX CPEJICTB B paMKax
npUMEHsIeMbIX (QOopM OE3HATUYHBIX PACUETOB 00s3aTeIbCTBA MOTPEOUTENST TIEpen
NpOJaBIOM  (MCHOJIHUTENEM) MO oOIulaTe ToBapoB (paboT, YCIyr) CUYUTAIOTCS
WCITOJTHCHHBIMU B CYMMe€, YKa3aHHOW B PacCHOpPsOKCHUH O TIEPEBOJIC ACHEKHBIX CPEICTB, C
MOMEHTA TOJATBEP)KICHHSI €T0 HCIIOTHEHHUS OOCTYKHBAIOIICH IMOTPeOUTENsT KPEeAUTHOM
OpraHu3alyen.

4. Tlpu omiare ToBapoB (paboOT, yCIyr) MpoAaBily (MCHOJHHUTENIO) 3alperieHo
yCTaHaBJIMBATh B OTHOIICHWH OJHOTO BUJA TOBApPOB (paboT, yCIyr) pa3iudHbIC IICHBI B
3aBUCUMOCTH OT CII0CO0a WX OIUIAThI MOCPEACTBOM HAIMYHBIX PACUETOB WJIM B paMKax
npuUMeHsIeMbIX (PopM OE3HATUYHBIX PACUETOB.

5. Ilpoxasen; (MCHIOJIHUTENH) HECET OTBETCTBEHHOCTH 3a BO3HUKIIHME Y MOTPEOUTENs
yOBITKH, BbI3BAaHHBIE HAPYIIEHHEM TpeOOBaHUM NMyHKTa | HAcTOsALIEH CTaThU.

Crarba 17. CyneOHas 3amuTa npaB norpedouresei

Koncynpranrlntoc: npumevanue.
O paccMOTpeHuH CyJaMu I'paXkIaHCKHX JeJl IO CIIOpaM O 3alluTe MpaB NOTpeOUTesei
cM. IlocranoBnenune [Inenyma BepxoBaoro Cyna PO ot 28 utons 2012 r. N 17.
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1. 3ammra npaB noTpeOUTENEN OCYIIECTBISIETCS CYIOM.

2. Vcku o 3amuTe npaB noTpeduTesneid MOryT ObITh MPEAbSIBICHBI 110 BEIOOPY MCTIIA B
Cy[l IO MECTY:

HaXxOXXACHUA OpraHu3alni, a CCJIM OTBCTUYUKOM ABJIICTCA I/IHI[I/IBI/II[yaJIBHBII\/’I
NpCAaAIpUHUMATCIIb, - €TI0 JKUTCJIBCTBA,

KHUTCJIbBCTBA NN Hpe6BIBaHI/IH ucrnoa,
3aKJIIOYCHUA WK UCIIOJIHCHUS JOTOBOPA.

Ecnmu wuck K opraHu3anuyd  BBITEKAaeT M3 JEATENBHOCTH ee (Qunmana win
NPEJCTaBUTENbCTBA, OH MOXET OBITh MPEABSBICH B CyA IO MECTY HAaXOXJICHHUS ee
¢dumana wim NpeacTaBUTENLCTBA.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTenu, HHBIE HUCTUBI IO MCKaM, CBS3aHHBIM C HAapyIIEHUEM IpaB
noTpeduTeneit, 0CBOOOKIAIOTCA OT YIUIAThl TOCYAAPCTBEHHON MOILIMHBI B COOTBETCTBUU
c 3akoHoAaTenbcTBOM Poccuiickoit denepaiuu 0 Hajtorax u coopax.

(m. 3 B pen. @eaepansHoro 3akona ot 18.07.2011 N 242-03)

I'nasa I1. 3AIIIUTA ITPAB IOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Crarba 18. IIpaBa noTpeduTesisi npu 00HAPYKEHUH B TOBape HEAOCTATKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITotpedOurens B ciaydae OOHApYKEHUS B TOBApE HEIOCTATKOB, €CJIM OHU HE ObUIH
OTOBOPEHBI IPOJIABIIOM, 10 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHbI HA TOBAP ATOM K€ MapKu (ITUX K€ MOJENH U (WIN) apTUKYJIa);

noTpedoBaTh 3aMEHBbl HA TAaKOW K€ TOBap JpYyrol mapku (MOJAENH, apTHKYyJa) C
COOTBETCTBYIOIINM TIEpEPacyeTOM MOKYITHOM IIE€HBI;

MOTpPeOOBaTh COPA3MEPHOT0 YMEHBIIICHHUS MOKYITHOU 1ICHBI;

HOTpe6OBaTI> HC3aMCAJIMTCIIBHOT'O 663B03M€3I[HOF0 YCTPpaHCHUA HCAOCTATKOB TOBApa
HJIKM BOSMCIIICHUA paCX0J0B Ha UX UCITPABJICHUC HOTpe6I/IT€.HCM WJIM TPCTHUM JIMIIOM;

OTKa3aTbCS OT HCIIOJHEHHUSI JIOTOBOpAa KYIUIM-TIPOJIaKU U TOTpeOOBaTh BO3BpaTa
yIUTaY€HHOW 3a ToBap cymMmbl. [lo TpebGoBaHMIO MpojaaBIia M 3a €ro CYET MOTPEOUTEINH
JIOJKEH BO3BPATUTh TOBAP C HEJOCTATKAMM.

[Tpu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAK)KE MOJIHOTO BO3MEIICHUSI YOBITKOB,
NPUYMHCHHBIX €My BCIIEJACTBHE MPOJAKH TOBapa HEHAJICKAIIETO KadecTBa. Y OBITKH
BO3MEIIAIOTCA B CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUISl YIOBJICTBOPCHHUS
COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEIIS.
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B oTHOIEHNY TEXHUYECKHU CII0KHOTO TOBapa MOTPEOUTENb B Claydae OOHApYKEHUS B
HEM HEJOCTAaTKOB BIIpaBE€ OTKA3aTbCs OT HCIIOJHEHMS JOTOBOpAa KYIUIU-TIPOJAXKH U
noTpedoBaTh BO3BpaTa yIJIAY€HHOM 3a TAaKOW TOBAp CyMMBbI JIMOO MPEeIbIBUTH TpeOOBaHUE
O €ro 3aMeHe Ha TOBap 3TOW XK€ MapKu (MOJeNH, apTUKYJia) WM Ha TaKOW K€ TOBap
JIpyrol Mapku (MOJAeNH, apTUKYJIa) C COOTBETCTBYIOIIUM EPEPACUETOM MOKYITHOMN IIECHBI
B TEYECHHE IMATHAALUATA JHEHM €O [HA MepeAadyd NoTpeOduTento Takoro Ttosapa. Ilo
MCTEYEHUH 3TOT0 CPOKa yKa3aHHbIE TPeOOBaHUS MOJIEKAT YAOBIECTBOPEHUIO B OJTHOM M3
CJIEIYIOLIUX CIIy4aeB:

oOHapy)KeHHUE CyIIECTBEHHOTO HE0CTAaTKa TOBAPa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTpaHEHHUS HEIOCTATKOB
TOBapa;

HCBO3MOJKHOCTb HCIIOJIb30BAHHA TOBAapa B TCUCHHUC KaXXIOIO roja FapaHTI/IfIHOFO
CpOKa B COBOKYIIHOCTH Oonee uYeM TPUALATD ,HHGﬁ BCJICACTBHUC HCOJHOKPATHOI'O
YCTPAHCHUA CTO PA3JIMYHBIX HCAOCTATKOB.

[lepeueHbp TEXHUYECKM CJOXKHBIX TOBapoB yTBepxkaaerca IIpaButenscTBOM
Poccuiickon ®@enepanumn.
(n. 1 B pen. @eaepanpHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IIyHKTE€ | HACTOSIIEH CTaTbU, NPEIBABISIOTCS
noTpeduTesaeM MpojaBily JUO0 YHOJTHOMOYEHHON OpraHM3aluy WM YHOJHOMOYEHHOMY
VHIUBUYAIBHOMY MPEIITPUHUMATENIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpeOuTens BOpaBe MpEAbsIBUTH TPeOOBaHWS, yKa3aHHbIC B a03allax BTOPOM H
MSITOM TYHKTa | HacToOAIIEH CTaThU, N3TOTOBUTENIO, YIIOJTHOMOYEHHOW OpraHU3aIliy WU
YIIOJTHOMOYEHHOMY WHANBUAYAIBHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mnpenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHUTH
U3TOTOBUTEIIO WM UMIIOPTEPY TOBAp HEHAJUIEKAIIEro KauecTBa M NOTpeOoBaTh BO3BpaTa
YIUTAYEHHOM 332 HETO CYMMBI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanbHbiil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTPEOMTENSE KacCOBOTO HJIM TOBAPHOTO 4YeKa JHOO HWHOTO
JOKyMEHTA, YJIOCTOBEPSIONMX (aKT M YCIOBUS TIOKYIKH TOBapa, HE SBIACTCS
OCHOBAHHUEM JIJIsl OTKa3a B YAOBIECTBOPEHUH €T0 TPEOOBAHUM.

[IponaBenr (M3roTOBUTENB), YIOJTHOMOYECHHAST OpraHU3allUs WU YIOJTHOMOYEHHBIN
WHIUBUIYAIbHBI ~ TpEANpUHUMATENh,  UMIOpPTEp  OOS3aHBl  MPUHATH  TOBAp
HEHAJUICKAIEr0 KadecTBa y TOTPeOUTENsI W B Cllydae HEOOXOJAMMOCTH TPOBECTU
MpOBEpKy KadecTBa ToBapa. [loTpeburtens BmpaBe ydyacTBOBaThH B MPOBEPKE KadecTBa
TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B cnyuyae cmopa o mpuyMHaxX BO3HMKHOBEHHUS HEJIOCTAaTKOB TOBapa IpOJaBell
(M3rOTOBUTEID), YIIOJIHOMOYEHHAs OpraHu3arys WIIN YIIOJTHOMOYEHHBIH
WHIMBUIYAIbHBIA TpeANnpUHUMATENb, UMIIOPTEP O0sI3aHBI MPOBECTH AKCIEPTH3Y TOBapa
3a CBOH cueT. DKcrepTr3a ToBapa MPOBOAUTCS B CPOKH, YCTaHOBJIEHHBIE cTaThsimu 20, 21
U 22 HacTosAUIero 3akoHa JJIs YJOBJIETBOPEHMSI COOTBETCTBYIOUIMX TpeOOBaHUIA
notpeburens. Ilorpeburens BmpaBe NPUCYTCTBOBATH MpPH MPOBEACHUH 3KCIEPTU3HI
TOBapa W B Cllyyae HeECOIJlacHs C €€ pe3ylbTaTaMH OCIOpUTh 3aKIIOYEHHE TaKOu
IKCIIEPTU3HI B CYIEOHOM MOPSIKE.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynpTaTe 3KCHEPTU3BI TOBAPA YCTAHOBJIEHO, YTO €r0 HEAOCTATKH BO3HUKIIH
BCJICZICTBUE OOCTOSITENIbCTB, 3a KOTOpbIE HE OTBEYaeT MpojaaBel] (M3TOTOBUTEIND),
noTpeduTenb 00s13aH  BO3MECTUTh MPOAABIYYy (M3TOTOBHUTENIO), YIMOJIHOMOYEHHOU
OpraHu3alliy UIU YIIOJTHOMOYEHHOMY UHIMBUIYaAIbHOMY MPEANPUHUMATEINIO, UMIIOPTEPY
pacxo/ibl Ha IPOBEICHHUE DKCIIEPTHU3BI, a TAK)KE CBSI3aHHBIE C €€ MPOBEICHUEM PACXO/Ibl Ha
XpaHEHHE U TPAaHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

6. IIponaBen (M3roTOBUTENb), YIOJHOMOUYEHHAS OPraHU3alys WIA YITOJTHOMOYEHHBIN
VWHJUBUAYAJIBHBIA IPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha
KOTOpBI HE YCTAHOBJEH TapaHTUIHBIA CpPOK, €CIU IMOTPEOUTENb IOKaXET, YTO OHU
BO3HUKJIM JI0 NIEpeJaud TOBapa MOTPEOUTENI0 WM MO NMPUYUHAM, BOHHUKIIUM JI0 3TOTO

MOMEHTA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmEHMM TOBapa, Ha KOTOPBIM YCTAHOBJIEH TAPAHTHUMHBIM CPOK, IPOJABEL]
(M3rOTOBUTETD), YIIOJITHOMOYEHHAs OpraHH3aLHs WA YIOJITHOMOYEHHBIN
WHVMBUAYAJIBHBIN NIPEAIIPUHAMATEND, UMIIOPTEP OTBEYAET 33 HEJOCTATKU TOBApa, €CJIU HE
JOKa)XeT, 4YTO OHU BO3HHUKJIM IIOCJIE€ NepeJaud ToBapa MNOTPEOUTENIO BCIEICTBUE
HapylIeHUs MNOTpeOUTEeNIeM MpaBUi HUCIHOJIb30BAaHUS, XPAHEHUS WM TPaHCHOPTUPOBKU
TOBapa, ACMCTBUN TPETHUX JIML UM HENPEOJOJIUMOMN CHUJIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 6 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HocTaBka kpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0OoJjiee MATH KUJIOTPaMMOB
JUIsl PEMOHTA, YIIEHKH, 3aMEHbl W (WJIM) BO3BpaT UX MOTPEOUTENIO OCYIIECTBISIOTCS
CWIAMM M 3a CYeT MNpoAaBla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHU3aldd WIN
YIOJHOMOYEHHOIO HMHJMBHIYAJIbHOTO MpPEIIIpUHUMATENs, umnoprepa). B  cayuae
HEHUCTIOJIHEeHMsI JaHHOM 00s13aHHOCTH, a TaK)Ke MPU OTCYTCTBUU MPOJABLA (M3TOTOBUTEIS,
YIOJIHOMOYEHHON OpraHu3allid  WJIA  YIOJHOMOYEHHOIO  HWHAMBUAYaJIbHOIO
MpPEANPUHAMATENSI, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTpeOUTeNst J0CTaBka U (WIIH)
BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIATHCS nmoTpedutenem. [lpu atom npoaasen
(M3roTOBUTENB, YIOJHOMOYEHHAS! OPraHn3alis WM YIIOJTHOMOYEHHBIM WHINBUYJIbHBIN
IpeANnpUHUMATENb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXO/bl, CBA3aHHBIE C
JIOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHbBIX TOBAPOB.
(n. 7 B pen. deaepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 19. Cpoku npeabsiBjieHUusi MoTpeduTe]IeM TPeOOBAHUI B OTHOLICHUM
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HEAOCTATKOB TOBapa

1. IloTpebutens BnpaBe NpPEeabSABUTH NPEIYCMOTPEHHBbIE CTaTbeil 18 Hacrosiiero
3akoHa TpeOoBaHMs K MPOJaBLy (M3rOTOBUTEINO, YIOJIHOMOUYEHHOW OpraHU3alud WU
YIOJIHOMOYEHHOMY HHIAUBUAYAIbHOMY IPEANPUHUMATENO, UMIOPTEPY) B OTHOLIECHUU
HEJOCTaTKOB TOBapa, €CJIM OHU OOHAPYKEHBI B TE€UEHHE TapaHTHMHOTO CPOKa MJIM CPOKa
TOJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHMn TOBapoB, HA KOTOPBIC TApPAHTHHHBIC CPOKH WU CPOKH TOTHOCTH HE
YCTaHOBJICHBI, TMOTPEOUTENh BIpaBe MPEIbIBUTh YKa3aHHBIC TpPEOOBAaHUA, €CIU
HEJOCTaTKH TOBAapOB OOHApYXXEHBI B Pa3yMHBIA CPOK, HO B TpeJeiax JIBYX JIET CO JHS
nepesayn UxX MOTPEOUTEN0, eciii 0oJiee NIUTEIbHBIC CPOKH HE YCTaHOBJICHBI 3aKOHOM
WJTA JOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

2. I'apaHTHITHBIM CPOK TOBapa, a TaKXKE CPOK €ro CIY>KObl HMCUUCISAETCS CO JHS
nepeaavyn ToBapa MOTPEOUTENIO, €CIM MHOE HE MPEeayCMOTpeHO aoroBopoM. Eciu neHb
[epelaul YCTaHOBUTb HEBO3MOXKHO, 3TH CPOKH MCYUCISAIOTCS CO JHS H3TOTOBJICHUS
TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

JIJist ce30HHBIX TOBapoOB (OOYBH, OJEKIbl W IMPOUYUX) ITH CPOKU HCUUCISIOTCS C
MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUICHHS KOTOPOTO
OTpENENAeTCS COOTBETCTBEHHO CyObekTamMu Poccuiickoit ®enepauuu uCXoas u3
KJIMMaTUYECKUX YCIOBUN MECTa HAXOXKJEHUS MOTpeOuTENeH.

[Ipu npoaaxke ToBapoB Mo oOpa3liaM, MO MOYTE, a TAKXKE B CIydasx, €CIM MOMEHT
3aKJIIOYEHUS] JIOrOBOpa KYIUIM-TIPOJIAXKM M MOMEHT Tepe/ladyd ToBapa MOTPEOUTEN0 He
COBMNAJAIOT, 3TU CPOKH HCUHUCISIOTCS CO JIHA JOCTaBKM ToBapa mnotpedurtento. Eciu
NOTpeOUTENh JIUIIEH BO3MOXKHOCTH HCIOJB30BaTh TOBAp BCIEJICTBUE OOCTOSTENHCTB,
3aBUCAIIMX OT MpojaBlia (B YaCTHOCTH, TOBAp HYKJAETCS B CIELUAIBHOW yCTaHOBKE,
MOAKIIIOUCHUH WU COOpKE, B HEM UMEIOTCSI HEJIOCTaTKU ), TApAaHTUMHBINA CPOK HE TE€YET J0
YCTpaHEHUsI TPOJABIIOM TaKUX OOCTOATENbCTB. EcCiM JeHb I0CTaBKU, YCTAHOBKH,
MOAKJIIOUCHUS, COOPKM TOBapa, YCTPAHEHUs 3aBUCSIIMX OT MpojaBlia OOCTOATENbCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENIb HE MOXKET HCIOJb30BaTh TOBAp MO HAa3HAYEHUIO,
OMPEICIUTh HEBO3MOXKHO, 3TH CPOKH HCUUCIISIIOTCS] CO JTHS 3aKJIFOUEHUS I0rOBOpA KyILIU-
MPOJIAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckiroueH. - denepanbHplii 3akoH OT 17.12.1999 N 212-D3.

Cpok TOOHOCTH TOBapa OMNPEACISIETCS IEePUOJIOM, MCYUCIAEMBIM CO JHSA
W3TOTOBJICHUSI TOBapa, B TEUEHUE KOTOPOTO OH MPUTOJICH K MCIOJIb30BaHUIO, U JIATOMH,
JI0 HACTYTUIEHUSI KOTOPOU TOBap MPUTOIEH K UCIIOIb30BAHUIO.

[IponomKUTENPHOCTh  CpOKa  TOAHOCTH  TOBapa  JIOJDKHA  COOTBETCTBOBATH
00s13aTeNIbHBIM TPEOOBAHUSIM K O€30IaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3. T'apaHTuiiHblE CPOKM MOTYT YCTAHABJIMBATHCS HA KOMIUICKTYIOIIUE W3JEIUS U
COCTaBHbBIE YACTU OCHOBHOI'O TOBapa. ['apaHTHIHbIE CPOKH Ha KOMIUICKTYIOLIUE U3AECITUS
U COCTaBHBIE YACTH HMCUMUCISIOTCS B TOM JK€ IMOPSAIKE, YTO W TapaHTUWHBIM CPOK Ha
OCHOBHOH TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME M3/EIUs M COCTaBHbIE YacTH TOBapa
CUMTAIOTCS PABHBIMM TapaHTUHHOMY CpPOKY Ha OCHOBHOE WH3JIEJIME, €CIIM WHOE HE
YCTaHOBJIEHO JIOTOBOPOM. B cilydae, ecnu Ha KOMILIEKTYIOIIEE HM3ACINE U COCTaBHYIO
4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH FapaHTUHHBIA CPOK MEHBLIEH IPOAOIKUTEIBHOCTH,
4YeM TapaHTUHHBI CPOK Ha OCHOBHOE W3JeNine, NOTPEeOUTENb BIPABE NPEIbSIBUTH
TpeOOBaHUs, CBSI3aHHBIE C HEOCTATKAMHU KOMILJIEKTYIOIIETO M3JIEIHUsl U COCTAaBHOM 4acTU
TOBapa, MpU UX OOHApPYKEHUU B TEUEHHME TapaHTUHHOIO CpOKa HAa OCHOBHOE H3JIEIIUE,

€CII UHOE HE TIPEyCMOTPEHO IOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin Ha KOMIUIEKTyIOIIEEe W3/EIUEe YCTAHOBJIEH TapaHTUWUHBIM CpOK OoJbIIeH
POJOJKATEILHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENh BIpaBe
NpEeabIBUTh TPEOOBaHUS B OTHOIIEHMH HEAOCTATKOB TOBapa IpU YCJIOBUH, YTO
HEJOCTaTKU KOMIUIEKTYIOIIETO U3/eTUsl OOHApyKEHbI B TEUEHHE TApaHTHUIHOIO CpOKa Ha
9TO U3/EIUe, HE3aBUCUMO OT UCTEUEHHUs TApaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HaCTOSILEH CTaTbhe, JOBOJATCS J0 CBEJIEHUS MOTPEOUTENs B
uH(popMaIMu O TOBape, MPEAOCTABIAEMON MOTPEOUTEN0 B COOTBETCTBUM cO cTaThed 10
HACTOSIIETO 3aKOHa.

5. B ciywasx, koraa nmpeayCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET
MEHee JIByX JEeT M HEJOCTaTKHu ToBapa OOHApYKEeHbI MOTPEOUTENIeM IO HMCTEUCHUU
rapaHTUMHOTO CpOKa, HO B TIpejaeNiax JBYX JEeT, MOTpeOUTEeNh BIpPABE MNPEIbSIBUTH
mpoJiaBily (M3rOTOBUTENIO) TpeOOBaHUS, MPEAYCMOTpPEHHBbIC cTaThel 18 HacTosIero
3aKoHa, €CJIM TOKAKET, YTO HEJIOCTATKU TOBAapa BO3HUKIIM JI0 €TO Mepeaadn MmoTpeOouTesto
WJIU TI0 IPUYKMHAM, BOBHUKILIKUM JI0 ’TOTO MOMEHTA.

(. 5 BBegeH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuyae BEISBIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa IMOTPEOHMTENh BIIpaBe
MPEAbSIBUTh U3TOTOBUTENIO (YMOJHOMOUYCHHOW OPTraHM3allii WKW YIOJTHOMOYCHHOMY
WHIUBUyAIbHOMY TPEANPUHUMATENI0, HUMIOPTEpY) TpeboBaHHe O O€3BO3ME3THOM
YCTPAHEHUH TAKUX HENOCTATKOB, €CIU JOKAXKET, YTO OHU BO3HUKIIM JIO IEpeaadyu ToBapa
MOTPEOUTENIO WU TI0 MPUYUHAM, BO3HHUKIIIMM JI0 3TOT0 MOMEHTA. Y Ka3aHHOe TpeOoBaHUE
MOXET OBITh MPEABSIBICHO, €CIM HEIOCTAaTKHA TOBapa OOHAPY)KEHBI MO MCTEUEHUU JBYX
JIET CO JHS TIepeIadr ToBapa MOTPEOUTENto, B TCUEHWE YCTAHOBJICHHOTO HAa TOBAp CPOKa
CIIy’kObl UJIM B TEUEHHE NIECATH JIET CO JHS Iepefadyd ToBapa MOTPEOUTEN0 B Cilyyae
HEYCTAHOBJICHUSI Cpoka ciykObl. Eciu ykazaHnHoe TpeOOBaHHME HE YJIOBJIETBOPEHO B
TEUEHHE JBAJIIIATH JTHEW CO JIHS €ro MPEeIbsSBJICHUS MOTpeOUTeNIeM WU OOHApY>KEHHBIN
UM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM, IMOTPEOUTENh IO CBOEMY BBIOOpY
BIIpaBE  NPEABSIBUTh  HM3FOTOBUTENI0  (YIMOJHOMOUYECHHOW  OpraHu3aluu  WiIu
YIOJITHOMOYEHHOMY  WHAWBUIYAJIbHOMY  TMPEANPUHUMATENI0, HMIOPTEpPY)  HUHBIE
NPEAyCMOTPEHHBIE IyHKTOM 3 cTtaThu 18 Hacrosmero 3akoHa TpeOOBaHUS WU
BO3BPATUTH TOBap U3TOTOBUTEIIO (YIOJITHOMOYEHHOM OpraHu3aluu 7M1
YIOJHOMOYEHHOMY HWHIMBHUAYaJIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) U MOTpeOOBaThH
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BO3BpaTa YIUTau€HHOU JICHE)KHON CYMMBI.
(m. 6 B pen. deaepanbpHOro 3akoHa oT 21.12.2004 N 171-D3)

Crarpsa 20. YcTpaHeHHe HeNOCTATKOB TOBapa H3roTroBuTesieM (IMPOJAABIIOM,
YINOJHOMOYEHHOW oOpraHu3anveid WJIH  YHNOJHOMOYEHHBIM MHAUBHAYAJbHBIM
npeanpuHUMAaTeeM, HMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnmu cpok ycTpaHeHUsT HEIOCTATKOB TOBapa HE OINPEACIICH B MTUCHMEHHON (opMme
COTJIAIICHMEM CTOPOH, OSTH HEIOCTaTKA JOJDKHBI OBITh YCTPAaHEHBI H3TOTOBUTEIIEM
(IpoJaBIIOM, YIIOJTHOMOYEHHOW OpraHu3aluell Win yIoJHOMOYEHHBIM WHMBUAYaJIbHBIM
npeAnpUHUMATENIEM, UMIIOPTEPOM) HE3aMEUIUTENBHO, TO €CTh B MHUHUMAJbHBIA CPOK,
OOBEKTUBHO HEOOXOAUMBIM [JIsi MX YCTPAHEHUS C YYE€TOM OOBIYHO MPUMEHSIEMOTO
crocoba. Cpok ycTpaHEHUs HEJIOCTATKOB TOBapa, OMpeelisieMblii B TUCbMEHHON (hopme
COTJIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh JTHEH.

B cnyuae, ecniu Bo BpeMsl yCTpaHEHUsI HEJIOCTATKOB TOBapa CTAaHET OYEBUJIHBIM, UTO
OHHM HE OyAyT yCTPAHCHBI B OMPEICICHHBIA COTJIANIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOYUTH COTJIAIIEHHE O HOBOM CPOKE YCTPAaHEHHs HEIOCTAaTKOB, ToBapa. llpu sTom
OTCYTCTBHE HEOOXOAMMBIX I YCTPAaHCHHS HEIOCTATKOB TOBapa 3alacHBIX YacTeH
(meraneit, MarepuasioB), O0OOpPyIOBaHUS WM TOJOOHBIE TMPUYUHBI HE SIBIISIIOTCA
OCHOBAaHMEM JIJIsl 3aKJIFOUECHHUSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylIeHHE CpOKa, OIMPEJEICHHOTO0 COTJIAlllEHUEM CTOPOH
MEePBOHAYAIILHO.
(m. 1 B pen. @eaepansHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIIIEHUU TOBAPOB IJTUTEIHHOTO MOJIb30BAHUS U3TOTOBUTENH, MPOAABEL] JIUOO
YIIOJTHOMOYEHHAs OpraHu3anus 158105 YIIOJTHOMOYEHHBIN VHJIMBU1YaJIbHBIN
npeAnpUHUMATEIb 00s13aHbI IPU IPEABSIBICHUN MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUs B
TPEXAHEBHBIN CPOK OE€3BO3ME3THO MPEAOCTABUTD MOTPEOUTENIO HA IEPUO]T PEMOHTA TOBAp
JUTUTEIBLHOTO TI0Jh30BaHuUsA, O00JIaatoUi ATUMU >K€ OCHOBHBIMHU TMOTPEOUTEIHLCKUMU
CBOMCTBaMHU, 00OECIEUMB JOCTaBKY 3a CBOW cdyeT. llepeueHb TOBapoOB IIUTEIHHOTO
MOJIb30BAaHUS, HA  KOTOpbIE yKa3aHHOEe TpeOOBaHME HE  paclpOoCTpaHsIETCA,
ycranasiuBaercs [IpaBurensctBoM Poccuniickont denepannn.

(B pen. deaepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B cnyudae ycTpaHeHMsI HEIOCTAaTKOB TOBapa TapaHTUIHBI CPOK Ha HEro
MPOJJICBACTCA Ha MEPHOJl, B TEUCHUE KOTOPOTrO TOBAP HE HCIOJB30BAJICS. Y Ka3aHHBIN
Mepuo UCUYUCISETCS CO JHSA oOpalieHus mnorpedutens ¢ TpeboBaHHEM 00 YCTpaHCHUH
HEJIOCTATKOB TOBapa M0 JIHS BBIJAYU €ro M0 OKOHYaHWUU pemoHTa. [Ipu BhImaue ToBapa
U3TOTOBUTENb (MPOJABEI], YIMOJHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYCHHBIN
WHUBUTYAIbHBIN TIPEANPUHUMATENb, UMIIOPTEP) O0s3aH MPENOCTABUTHh B MHUCHMEHHOU
dbopme moTpeduTeao HHGOPMAIIUIO O AaTe OOpaIleHHUS MOTPEOUTENs ¢ TpeOOBaHHEM 00
YCTpaHCHHH OOHApPY)KEHHBIX KM HEJAOCTAaTKOB TOBapa, O JaTe IMepeaadyd ToBapa
noTpeOuTENeM I YCTPAaHEHUsS! HEJOCTATKOB TOBapa, O JaTe YCTPAHEHHUs HEIOCTATKOB
TOBapa C UX OMHCAHHEM, 00 HCIIOJIb30BAaHHBIX 3alacHBIX YacTAX (JeTasix, MaTepralax) u
0 JIaTe BbIJIauX TOBapa MOTPEOUTENIO 10 OKOHYAHUHU YCTPaHEHHUs HEI0CTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. Tlpu ycTpaHEHUH HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHBI KOMILIEKTYIOIIETO
U3JIENUST WA COCTAaBHOM YacTH OCHOBHOTO U3JENHsS, Ha KOTOPHIE YCTAaHOBIICHBI
rapaHTUIHBIE CPOKHM, HAa HOBBIE KOMIUICKTYIOIIEEe W3ACINe WM COCTaBHYIO YacTh
OCHOBHOTO W3JICJIUS YCTAaHABIMBACTCSI TAPAHTUIHBIA CPOK TOU K€ TMPOJIOKUTEIHHOCTH,
4TO W Ha 3aMEHEHHBIC KOMIUICKTYIOIIEe HW3MEIHe WM COCTaBHYIO YacThb OCHOBHOTO
W3JIeTUs, €CITM WHOE HEe MPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHUMHBIA CPOK UCUHCIIACTCS
CO JTHS BBIJIa4M MTOTPEOUTEITIO0 ATOTO TOBapa MO OKOHYAHWW PEMOHTA.

(. 4 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crarba 21. 3ameHa ToBapa HeHa/UIeKAIEr0 Ka4yecTBa

1. B cinydyae oOHapyxeHUsI NOTpeOUTENIeM HEAOCTaTKOB TOBapa M MPEAbsIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojaaBel] (M3rOTOBUTEINb, YIIOJHOMOUEHHAS OPTaHU3aIHs W
YIIOJTHOMOYCHHBIM WHAWBHUIYATbHBI TpeIIpPUHAMATEIh, UMIIOPTEP) 00s3aH 3aMEHUTH
TaKOH TOBap B TEUEHUE CEMHU JHEW CO IIHSA TPEIbSIBICHUS yKa3aHHOTO TpeOOBaHUS
noTpeduTeneM, a Mpu HEOOXOJIMMOCTH JIOMOJHUTEIBHON NPOBEPKH KadyecTBa TaKOTO
TOBapa  NPOJABIOM  (M3rOTOBHUTENEM,  YIOJHOMOYEHHOW  OpraHu3aluved  Wid
YIOJHOMOYEHHBIM HHAUBUAYAJIbHBIM MpEANPUHUMATEIEM, UMIOPTEPOM) - B TEUCHHUE
JIBAJIIIATH JHEH CO JHS MPEIbBICHUS YKa3aHHOTO TPeOOBAHUS.

Ecim y npomaBua  (M3rOTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alld — WIH
YIOJIHOMOYEHHOTO HWHAMBUAYAIBHOIO MpEANpPUHUMATENS, HUMIOpPTEpa) B  MOMEHT
OpeIbsBICHUS] TpeOOBaHUS OTCYTCTBYET HEOOXOAMMBIN [UIsl 3aMEHbl TOBap, 3aMeHa
JOJKHA OBITh IPOBEJICHA B TEUEHUE MECALIA CO THS MPEIbsIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaitnero CeBepa M NpHpaBHEHHBIX K HHUM MECTHOCTSAX TpeOOBaHUE
NOTPEOUTENS O 3aMEHE TOBapa IOJUIEKUT YAOBIECTBOPEHUIO IIO €ro 3asBJICHUIO B CPOK,
HEOOXOAUMBINA NJI1 OYEPEHOM JOCTAaBKH COOTBETCTBYIOILETO TOBapa B 3THU PalOHBI, B
cillydae OTCYTCTBHUSl Yy NpoJaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHU3alMM WU
YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO MpEeANpUHUMATEN, UMIOpTepa) HE0OXOAUMOIo
JUTSl 3aMEHBI TOBapa Ha J€Hb NPEIbBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnu nns 3amensl ToBapa Tpebyercs 0oiee ceMu JTHEH, 1o TpeOOBaHUIO MOTPEOUTENS
npoaasel] (M3rOTOBUTENb JUOO YIOJHOMOYEHHAs OpraHu3alvs WM YIOJIHOMOYEHHBIH
WHIUBUIYAIbHBIA TMpEANpUHUMATENb) B TEYEHUE TpeX AHEH €O JHS NpeabSBICHUS
TpeOOBaHMSI O 3aMEHE ToBapa 0053aH O0E€3BO3ME3THO MPENOCTABUTHh MOTPEOUTENIO BO
BPEMEHHOE TI0JIb30BAaHWE HA TMEPUOJl 3aMEHbl TOBAp JUIMTEJIBbHOIO MOJb30BAHUA,
oOnafarouMii 3TUMH K€ OCHOBHBIMU MOTPEOUTETHLCKHUMH CBOWCTBAMH, OOECHEYHUB €ro
JIOCTaBKYy 3a CBOM CYET. DTO MpaBWIO HE paCIpOCTPAHAETCS HA TOBAphl, IMEpeUYEHb
KOTOPBIX ONPEAEISIETCS B COOTBETCTBUU C IMTYHKTOM 2 cTaThi 20 HACTOAIIETO 3aKOHA.

(B pen. denepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamJIEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh
Ha TOBap, HE OBIBIINI B YIOTPEOJICHUH.

IIpu 3ameHe TOBapa rapaHTUMHBIM CPOK HMCYHMCIISIETCS 3aHOBO CO JHS IIepelaydu
TOBapa NoTPEOUTENIO.

Crarbs 22. Cpoku y10BJIeTBOPEHUS OT/IeJIbHBIX TPeOOBAHNI MOTPEOUTEIA
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(B pen. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENST O COpa3MEPHOM YMEHBIIEHUH MOKYIMHOW ILIEHBI TOBapa,
BO3MEILEHUH PACcX0J0B Ha MCIIPaBJIEHUE HEJOCTATKOB TOBApa MOTPEOUTENEM WU TPETHUM
JMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBap JCHEKHOW CyMMBI, a TaKke TpeOoBaHHE O
BO3MEUICHUH YOBITKOB, TNPUYMHEHHBIX MOTPEOUTENIO BCIEACTBUE TMPOAAXKH TOBapa
HEHaJIeXkalllero KayecTa JMO0 MpeJoCTaBlIeHusl HeHallexKalel nHpopMaluu o ToBape,
HoJuIeXaT  YAOBJIETBOPEHUIO  IPOJABLOM  (M3FOTOBUTENEM,  YIOJHOMOYEHHOU
OpraHu3alueil WM  YINOJHOMOYEHHBIM  WHIUBUAYaJIbHBIM  MpEANPUHUMATEIEM,
UMIIOPTEPOM) B TEUCHHE JECATH THEH CO [HA TPEAbSBICHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbss 23. OTBeTCTBEHHOCTHL MNPOAABHA (M3rOTOBUTEJIS, YNOJHOMOYEHHOM
OpPraHM3aluy WIH YINOJHOMOYEHHOT0 WHIUBUAYAJBHOIO MpeXNpUHUMATES,
HMIIOPTEPA) 32 MPOCPOYKY BBINOJHEHHUS TPeOOBaHMI MOTPeOUTE IS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpemxycMOTpeHHBIX ctaThsiMu 20, 21 u 22 Hactosmiero 3akoHa
CPOKOB, a TaKX€ 32 HEBBINOJHEHUE (33EPKKY BBIIIOJIHEHUS) TpeOOBaHUs MOTPEOUTENS O
NPEIOCTaBIICHUU €My Ha TMEepHOoJl PEeMOHTa (3aMEHbl) aHAJOTHYHOTO TOBapa IPOJABeIl
(M3rOTOBHUTENH, YIIOJTHOMOYECHHAS OPTaHMU3AINS WA YIIOJTHOMOYEHHBIA HHINBUTYaTbHBINA
OpeanpUHUMATEIb, HUMIOPTEP), JOMYCTHUBIIMM TaKkWe HApPYIICHUS, YIUIAYUBACT
NOTPEOUTENIO 3a KAXKIBIM JEHb MPOCPOYKH HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO
MPOIEHTA [IEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOAsl U3 €ro LEHbl, CYLIECTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOUTEN TOJDKHO ObLIO OBITh YJIOBJIETBOPEHO MPOJABLIOM
(M3rOTOBHTETIEM, YIIOJTHOMOYEHHOMN OpraHu3aImen WIK  YIOJTHOMOYECHHBIM
WHAVBUAYAIbHBIM  TMpEANPUHUMATENIEM, HWMIOPTEPOM), B JI€Hb JOOPOBOJIHHOTO
yIOBJIETBOPEHUS TAKOTO TPEOOBAHMS WM B JICHb BHIHECEHUS CYA€OHOTO PEUICHHS, €CIU
TpeboBaHUE TOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HeBBINOJIHEHUs] TPeOOBaHMI MOTPEOUTENSI B CPOKH, MPEAYCMOTPEHHBIE
cratbssmMu 20 - 22 Hacrosmero 3akoHa, MOTPeOUTENIb BIpaBe IO CBOEMY BHIOOPY
NpeabIBUTH MHbIE TPEOOBAHMSI, YCTAHOBJIEHHBIE CTaThel 18 HacTosuiero 3akoHa.

Crarpa 23.1. IlocieacrBusi HapylleHHsi MPOJABIOM CpPOKa mepeaadu
NpeIBAPUTEIbHO OINIAYEHHOI'0 TOBAPA MOTPeOUTE IO
(BBeneHna denepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@KH, TNPEAYCMATPHBAIOIIMKA OOS3aHHOCTh IOTPEOUTEIIS
IPEIBAPUTEILHO OIIATHTh TOBAp, JOJDKEH COAEPkKaTh YCIOBHE O CPOKE Mepelaun TOBapa
NOTPEOUTEINIO.

2. B cnydae, ecnu NpoJaBel], MOJYYMBIIMA CYMMY MpEIBAPUTENBHON OIUIaThl B
OINIPENEIEHHOM JOTOBOPOM KYIUIM-TIPOJAXH pa3Mepe, HE HCHOJHWI OO0S3aHHOCTh 110
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nepeaaye ToBapa MoTpeOUTENI0 B YCTAHOBICHHBIA TaKUM JOTOBOPOM CPOK, MOTPEOUTEIND
110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpATa CyMMBI IPEIBAPUTEIBHON OIIaThHl TOBApa, HE MEPEAAHHOTO MPOIABIIOM.

[Tpu 3TOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAK)KE MMOJTHOTO BO3MEIIECHHS YOBITKOB,
NPUYUHEHHBIX €My BCJICJICTBUE HAPYIICHHUS YCTAaHOBJIICHHOTO JOTOBOPOM KYIUIH-TIPOTaKU
CpOKa Iepeiavyd peABapUTeIIbHO OILIAaY€HHOTO TOBapA.

3. B ciuywyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOAAXKH CpOKa
nepeiayr MpeABapUTENIbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIIAYMBAET
eMy 3a KaxAblid J€Hb MPOCPOUYKH HEYCTOHMKY (II€HH) B pa3Mepe IOJIOBUHBI MPOIEHTA
CYMMBI IIPEABAPUTEIILHOM OIIAThI TOBApA.

Heycroiika (mieHu) B3BICKMBAETCS CO JHS, KOTJAa IO JOTOBOPY KYIUTH-TIPOJAXKH
nepejaya ToBapa MOTPEOUTEINIO JOJDKHA OblIa OBITh OCYIIECTBJICHA, 10 JIHS Mepeaayu
TOBapa MOTPEOUTENIO WIIK JIO JTHS YOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENST O BO3BpaTe
eMy MPEIBAPUTEIHHO YIUTAYEHHONH UM CyMMBI.

CyMMa B3bICKaHHOW NOTPEOUTENEM HEYCTOWKH (IIEHU) HE MOXKET MPEBBIIATh CYMMY
IIPEIBApUTEIILHON OIIATHI TOBApA.

4, TpC6OBaHI/ISI HOTpC6HTeJIH O BO3BparTc ynnaquHoﬁ 3da TOBAp CYMMBLI U O IIOJIHOM
BO3MCIICHUN Y6BITKOB nmoajicikaT yaAOBJIICTBOPCHUIO ITPOJABIOM B TCUCHHUC ACCATHU I[HCﬁ
CO IHs MPCABABIICHUA COOTBCTCTBYIOIICTO Tpe6OBaHI/IH.

5. TpebGoBanus moTpeOUTENs, YCTAHOBJICHHBIE IMYHKTOM 2 HACTOAIIEH CTaThbH, HE
MOJJIEXKAT yAOBJIETBOPEHUIO, €CIIHA MPOJABEL JOKAXKET, YTO HAPYILICHUE CPOKOB Iepeaadu
NOTPEOUTENI0  MPEABAPUTENBHO  OIUIAYEHHOTO  TOBapa MPOU3O0ILIO  BCIEJACTBUE
HEMPEeoA0JIMMOU CUIIBI UJIU TIO BUHE MOTPEOUTEIIS.

Crarbsa 24. Pacuernl ¢ morpeduTesieM B ciy4dae NpUOOpeTeHMS UM TOBapa
HEHa/UIesKallero Kayecrsa

1. ITpu 3ameHe ToBapa HEHAJIEKAILEro KaYeCTBa Ha TOBAp ATOM K€ MapKH (ITHX Ke
MoJieaH U (WIK) apTUKYJIa) IiepepacyeT [eHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3aMeHe TOBapa HEHAJJIEKAIIETO0 KaueCcTBa Ha TaKOW e TOBap APYroll MapKu
(Monenu, apTHKyJia) B clydyae, €clid IeHa ToBapa, MOJJIEXKAIlero 3aMeHe, HUKE LIEHbI
TOBapa, MPEI0CTABIICHHOTO B3aMEH, TOTPEOUTEIb JOJKEH JIOIJIATUTh Pa3HUIlY B IIEHAX; B
clyyae, €ClId II€eHa TOBapa, NOMJIEKAIEro 3aMEeHe, BbIIIE IEHbl  TOBapa,
MPEIOCTAaBICHHOTO B3aMEH, pa3HHWIla B I[€Hax BbIMUIauYuMBaeTcs mnorpedurento. llena
TOBapa, MOJIJIKAILEr0 3aMeHe, ONPEIEAETC Ha MOMEHT €Tr0 3aMEHbI, a €CIU TpeOoBaHue
noTpeOuTeNsl HE YIOBJIETBOPEHO NPOJABLIOM, II€HAa 3aMEHSIEMOro TOBapa MW I€Ha
IIEpEIaBa€MOro B3aMEH TOBApPA ONPEAEIISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIIEHUS O
3aMEHE TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B ciyuae npenbsiBneHus notpedurenaeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUN
NOKYITHOH IIeHBl TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEAbSBICHUS
norpeduTeneM TpeboBaHUs 00 ylIEHKE WJIH, €CJIM OHO JTOOPOBOJILHO HE YAOBJIETBOPEHO,
Ha MOMEHT BBIHECEHHSI CyJIOM PEIIEHHs O COPa3MEPHOM YMEHbBIIIEHUH MOKYITHOM 1IEHBI.
(m. 3 B pen. @eaepansHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAJJISKAIIIETO KAYeCTBA MOTPEOUTENh BIIpaBe TPEOOBATH
BO3MELIEHNs PA3HULBI MEXAY LIEHOM TOBapa, yCTAaHOBJIEHHOW JIOrOBOPOM, M IIEHOM
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT JIOOPOBOJIBHOTO VAOBJICTBOPEHHUS TaKOIo
TpeOOBaHUS WJIH, €Cld TpeboBaHUE JIOOPOBOJBHO HE YIAOBJICTBOPEHO, HAa MOMEHT
BBIHECEHHUS CYJOM PEIICHUS.

(n. 4 BBenen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pea. deaepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

5. B ciydae Bo3BpaTa TOBapa HEHA/JISKAIEro KadecTBa, MPOJAHHOTO B KPEIWT,
noTpeOUTENI0 BO3BpalllaeTCs yIUIAYCHHAs 3a TOBap JICHEXHas CyMMa B pa3Mepe
MOTAIIEHHOTO KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KPeauTa, a TAaKKe BO3MEIASTCs TiaTa
3a IPeI0CTaBIICHNE KPEIUTa.

(m. 5 B pen. @eaepansHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae BO3BpaTa TOBapa HEHaJIEkKAIIETO KadyecTBa, MPUOOPETEHHOIO
MOTPEOUTENIEM 32 CUET MOTPEOUTETHLCKOTO KpeauTa (3aiiMa), mpoiaBel] 00s13aH BO3BPATUTh
NOTPEOUTENIO YIIIAaU€HHYIO 3a TOBAP JCHEKHYIO CYMMY, a TAK)K€ BO3MECTUTH yIJIAaYeHHBIE
noTpeduTeseM MPOLEHTHl M WHBIC TUIATEKHU MO JOTOBOPY MOTPEOUTETHCKOTO KpeauTa
(3aiima).

(m. 6 BBeneH PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crarba 25. IIpaBo noTpeduTesisi Ha 00MeH TOBapa HaAJIeKalero Ka4ecTBa

1. TlorpeOutenp BIpaBe OOMEHATH HEMPOJOBOJBLCTBEHHBIM TOBAp HAJJIEKAIIETO
Ka4yecTBa Ha aHAJIOTUYHBIM TOBap Yy MPOJAABIIA, Y KOTOPOTO 3TOT TOBAp ObLT MPUOOPETEH,
€CJIM YKa3aHHBIM TOBap HE MmojoIien mo ¢opme, rabapuraM, ¢hacoHy, paclBETKe, pa3Mepy
WU KOMIUICKTAIIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeburens uMeeT MpaBo HA OOMEH HEMPOAOBOJIBCTBEHHOTO TOBapa HAJIEKAILETO
KAauecTBa B TEUEHUE YETHIPHAALATH THEW, HE CUUTASI THA €r0 MOKYIKH.

OOMeH HEenpoJIOBOJBLCTBEHHOTO TOBapa HaJAJEKAaIlero KayecTBa MPOBOAUTCS, €CIU
yKa3aHHbII TOBap He ObUI B yHNOTPEOJEHUHM, COXPAaHEHbl €ro TOBapHBIA BH],
NOTPEeOUTENBCKUE CBOMCTBA, TUIOMOBI, (haOpHUUHBIE SPJBIKH, a TAKKE€ UMEETCS] TOBapHbBIN
YeK MJIM KacCOBBIM 4eK MO0 HMHOM MOATBEPXKIAIOIIMKA OIUIaTy YKa3aHHOIO TOBapa
JNOKYMEHT. OTCyTCTBHE y NOTPEOUTENS] TOBAPHOIO YEKa WIIM KACCOBOIO 4eKa JM00 MHOTOo
NOJTBEPKJAIOLIETO OIUIaTy TOBapa JOKyMEHTA HE JIMIIAET €r0 BO3MOXHOCTU CChUIATHCS
Ha CBUJIETEIBCKUE MTOKA3aHUSI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenp TOBapoB, HE MOJICKAIIMX OOMEHY IO OCHOBAaHUSIM, YKa3aHHBIM B
HAcTOSsIEN cTaThe, yTBepxkaaercsa [IpasurensctBom Poccuiickoit @enepannmu.
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2. B ciyuae, eciu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B MPOJaXke Ha JeHb OOpalleHus
noTpeduTeNst K MPOAABIYy, MOTPEOUTENb BIpPaBe OTKA3aThCS OT HMCIOJHEHHUS JO0roBopa
KYIUIM-TIPOAQXXH U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBAap ACHEKHOU
cymmbl. TpeOoBaHue mnoTpeOUTENss O BO3BpaTe YIUIAUEHHOM 3a YKa3aHHBIM TOBap
JIEHEKHOW CYMMBI MOJJICKHUT YIAOBJIETBOPEHUIO B T€UEHUE TPeX ITHEH CO JHS BO3BpaTa
yYKa3aHHOI'0 TOBapa.

[To cornamenuro mnOTpeOUTENsT C MPOJABIIOM OOMEH TOBapa MOXKET OBITh
MPEAyCMOTPEH MPHU MOCTYIUICHUH aHAJIOTMYHOIO ToBapa B mpojaxy. [lpomasern o6si3an
HE3aMEJIUTEIBbHO COOOIIUTh MOTPEOUTENI0 O TOCTYIUICHMH aHAJIOTMYHOIO TOBapa B
POJIAKY.

(m. 2 B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarba 26. YTpaTuia cuiy. - @egepaabhblii 3akoH ot 25.10.2007 N 234-D3.

Crarps 26.1. IucTaHIMOHHBINA CIIOCO0 MPOAAKU TOBapa
(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIUTU-TIPOJQXKH MOKET OBbITh 3aKJIIOUYEH HAa OCHOBAHUU
O3HAKOMJICHUSI TIOTPEOUTENsT C NPEAJIOKEHHBIM IMPOJABIOM ONUCAHUEM ToBapa
MOCPEACTBOM  KaTajoroB, MPOCIEKTOB, OyKIEeTOB, (OTOCHUMKOB, CpEJCTB CBS3U
(TeIeBU3MOHHOM, TOYTOBOM, PAJAMOCBSI3W WM JPYTUX) WIM HWHBIMU HCKIIOYAIOUUMHU
BO3MOKHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMJICHUSI MOTpeOUTENsT € TOBApoM JHOO
o0Opa3loM ToBapa MpH 3aKIIOYEHUU TaKOTO JOroBOpa (JIMCTAaHIIMOHHBIN CIOCO0 MPOIaxu
TOBapa) crocodamu.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. [IpoaBLiom 10 3aKIF0YEHHSI JOTOBOPA J0JKHA OBITh MPEOCTaBIeHa MOTPEOUTEIIO
uH(popmanusi 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBax ToBapa, o0 aapece (Mecrte
HaXOXKJEHUs1) TpPOJaBlida, O MECTE€ W3rOTOBJIEHHUS TOBapa, O IMOJHOM (PUPMEHHOM
HAaUMEHOBAaHUM (HAMMEHOBAHWM) TMpojaBlia (M3rOTOBUTENS), O IIEHE U 00 YCIOBUSX
npuoOpeTeHus: TOBapa, O €ro JIOCTaBKE, CPOKE CIIyKObI, CPOKE FOJJHOCTH U TapaHTHUHHOM
CpPOKE, O NOPAJKE OIUIATHl TOBApa, a TaKXKE O CPOKE, B TEUEHHUE KOTOPOrO IEHCTBYET
IIPEIIOKEHHE O 3aKJIIFOUEHHUH JTOTOBOPA.

3. [loTpeOuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOH (opMme
npenocTaBieHa MHGoOpMalMs O ToBape, MpeAycMOTpeHHas cTaThbedl 10 HacTogiero
3akoHa, a TakXke MPeayCMOTpPEHHas IMyHKTOM 4 HacTOsIIed cTarbl MHGOpMALMS O
MOPSAKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenp BrpaBe OTKA3aThCs OT TOBapa B JIOOOE BpeMsl IO €ro mnepeiadu, a
IoCJIe TIepeady TOBapa - B TCUCHUE CEMU JTHEH.

B cayuae, ecnmu mHboOpManus 0 MOpSAKEe M CPOKAX BO3BpaTa TOBapa HaJJICKAIIETO
KauyecTBa He ObLIa MpEOCTaBlieHa B MUCBMEHHOW (opMe B MOMEHT JOCTaBKH TOBapa,
MOTPEOUTENH BIIPABE OTKA3aThCS OT TOBAapa B TEUCHUE TPEX MECSIEB C MOMEHTA Mepeiaun
TOBapa.

BOSBp&T TOBapa HAJICKAIICTO Ka4CCTBA BO3MOKCH B CJIy4ac, €CJIIM COXPAHCHBI €ro
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TOBAapHBIN BU/I, MOTPEOUTEbCKHUE CBOMCTBA, a TAKXKE JOKYMEHT, TOATBEP KA (HaKT
U YCJIOBUSA TOKYNKH YyKa3aHHOTO ToBapa. OTCyTCTBHE Yy mMOTpeOUTENs] JOKYMEHTa,
noATBepkAaromero (akT W YCIOBUS TOKYNKH TOBapa, HE JIMIIAET €ro BO3MOKHOCTH
CCBUIAThCS HA JPYTrUe JoKa3aTeabCTBa MPUOOPETEHHS TOBapa y JaHHOTO MPOo/IaBIia.

[ToTpebutens HE BIpaBe OTKAa3aThCsl OT TOBAapa HAAJIEXKAIEro KayecTBa, UMEIOIIETO
WHIUBUYAIbHO-ONPEJCIICHHbBIE CBOWCTBA, €CJIM YKa3aHHBI TOBap MOXET ObITh
MCIIOJIb30BaH UCKIIOYUTEIBHO IPHOOPETAIONINM €r0 IOTPEOUTEIEM.

IIpu oTkaze nmorpeOuTens OT ToBapa MpoJaBel] AOHKEH BO3BPATUTh €MY JIEHEKHYIO
CYMMY, YIUIQUEHHYIO MTOTPEOUTENEM TI0 JOrOBOPY, 3a UCKIIOUEHHUEM PACXOJI0B MPOIaBLA
Ha JIOCTaBKYy OT ITOTPEOUTENSI BO3BPAILICHHOT'O TOBAapa, HE MO3/IHEE YEM Yepe3 IE€CATh JHEH
CO JTHS NTPEABSIBICHUS IOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAaHHUS.

5. TlocnenacTBusi HpoOAaXKW TOBapa HEHALICKANIETO KadyecTBA JIUCTAHIHMOHHBIM
CIIoCOOOM MPOAaKH TOBAapa YCTAHOBJIEHBI MOJOKEHUSIMU, TPETyCMOTPEHHBIMU CTaThsIMU
18 - 24 Hacrosimiero 3akoHa.

Crarba 26.2. [IpaBuiia npoaaku OTAeJIbHBIX BUI0B TOBAPOB
(BBenena deaepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpojaxu OTAEIBbHBIX BUJIOB TOBAPOB yCTaHaBIMBaIOTCs [lpaBUTENHCTBOM
Pocculickon ®@enepanum.

Inasa I11. BAIIIUTA ITPAB HIOTPEBUTEJIEN ITPU BBINIOJTHEHUU
PABOT (OKA3AHHUU YCJIIYT)

Crarbs 27. Cpoku BbINOJTHEHHS Pad0T (OKA3aHUA YCJIYT)

1. WUcnonHutens 00si3aH OCYIIECTBUTH BBHIMIOJHEHHWE palOOThl (OKa3aHUE YCIYTH) B
CPOK, YCTAaHOBJICHHBIM TpaBWJIAMU BBIIIOJTHEHHUS OTIEIBHBIX BHJOB paboT (OKa3aHUs
OTJICJILHBIX BHUJIOB YCIyT) WU JOTOBOPOM O BBIMOJHEHUH paboT (okazaHuuM yciyr). B
JIOTOBOPE O BBIMOJIHEHUH pabOT (OKa3aHWM YCIYT) MOXET MPeaycMaTpUBaThCS CPOK
BBITIOJIHEHUS PabOThl (OKa3aHUSl YCIOyTd), €CJM YKa3aHHbIMH T[paBUJIaMd OH HeE
MIPEIYCMOTPEH, a TAaKKe CPOK MEHBIIEH MPOJIOKUTEIILHOCTH, YEM CPOK, YCTAaHOBICHHBIN
YKa3aHHBIMH MPABUJIAMH.

2. Cpox BbINOJHEHUS padOThl (OKa3aHMsI YCIYI'HM) MOMKET OINPEAENSIThCS TaTOu
(mepuoioM), K KOTOPOM JODKHO OBITh 3aKOHYCHO BBIMIOJHEHHE paOOTHl (OKazaHUe
yCciIyru) wiad (u) JaTtod (meprojioM), K KOTOPOM HCHOJHHUTENb JOJKEH MPUCTYIUTh K
BBITIOJIHEHUIO pa0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBITIOJIHEHHE pPa0OTHI (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS TIO
4acTsM (JIOCTaBKa IMEPUOJUYECKOM TMedaTH, TEXHUYECKOe OOCITY)KUBAaHHWE) B TEUYCHUE
CpOKa JIeWCTBHSI JIOrOBOpa O BBIMOJHEHHH padoT (OKa3aHWM YCIYT), JOJDKHBI
MpeayCMaTPUBAThCS COOTBETCTBYIONIME CPOKH (IEPUOJbI) BBHITIOJIHEHUS TakuxX pabdoT
(OKa3aHus yCIIyr).
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[To cormameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPETYCMOTPEHBI TaKKE CPOKH
3aBEpIICHHS OTACTBHBIX 3TAMOB paOOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBegeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociencrBusi HapylmieHHsl MCHOJHHUTENEM CPOKOB BbINOJHEHHSA
padoT (OKa3aHus yCJIyr)

1. Ecnu ucnonHUTENh HAPYIIMJI CPOKM BBIIIOJHEHHS] paOOThl (OKa3aHUS YCIYTH) -
CPOKM Hauajia W (WIM) OKOHYAHUS BBIMOJHEHUS paOOThl (OKa3aHUs yCIyru) U (Wjm)
IIPOMEKYTOUHBIE CPOKH BBIINOJHEHUS padOThl (OKa3aHWA YCIYrdM) WIHM BO BpeMms
BBITMIOJTHEHMSI paOOThI (OKa3aHUsl yCIYTH) CTAJO OYE€BHUIHBIM, YTO OHA HE OY/JIET BBIIOJIHEHA
B CPOK, IOTPEOUTEIIb [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbiX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBITIOTHEHUE PaOOTHI (OKa3aHUE YCIYTHM) TPETbUM JIUIIAM 3a Pa3yMHYIO
[IEHY WM BBITIOJIHUTH €€ CBOMMHU CHJIAaMU U TOTPEOOBATh OT MCIIOJHUTENST BO3MEIICHUS
MTOHECEHHBIX PACXOJIOB;

HOTp€6OBaTI> YMCHBIICHH: ICHBI 3a BBIIIOJIHCHHC pa60T1>1 (OKaBaHI/Ie YCHYFI/I);

OTKa3aThCsl OT UCIIOJIHEHUS TOTOBOPA O BHITIOJIHEHUU PabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lorpebutens BHpaBe NOTPeOOBAaTh TaKkKe IOJHOIO BO3MELIEHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3U C HApyIICHHEM CpPOKOB BBIMOJHEHUS PabOThl (OKa3aHHS
yciyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBIEHHBIC HJIsi YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TPeOOBaHUN MOTPEOUTENS.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOMTENEM HOBBIE CPOKM BBINOJHEHUs PAOOThI (OKa3aHMS

YCIIYTH) YKa3bIBAIOTCA B IOTOBOPE O BHITIOJHEHUU PabOTHI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciydae nmpocpouku HOBBIX CPOKOB TIOTPEOUTEINH BIIPABE MPEAbIBUThH UCIIOJHUTEIIO
WHbIEe TPeOOBaHUs, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIIECH CTaThU.

3. llena BbITIOTHEHHON PaOOTHI (OKa3aHHOM YCJIYTH), BO3Bpallaemas MOTPEOUTEIO
MIPU OTKa3€ OT UCTIOJHEHHUS JIOTOBOPA O BBHIIOTHEHUH pa0OThl (OKa3aHUH YCIYTH), a TAaKKe
y4UThIBa€Masl TMPU YMEHBIICHUH IIEHbI BBIMOJHEHHOW paboThl (OKAa3aHHOM YCIYTH),
OMpeIeIIeTCsl B COOTBETCTBUU C MyHKTaMH 3, 4 u 5 cTaThu 24 HACTOSIIIETO 3aKOHA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MUCIOJHEHHS JI0TrOBOPa O BBHIMOJHEHUU PAOOThI (OKa3aHUM YCIIYTH)
UCIIOJIHUTENb HE BIpaBe TpPeOOBATh BO3MEIICHMS CBOUX 3aTpaT, MPOU3BEIEHHBIX B
IpOLIECCe BBINOJHEHHUST paboThl (OKa3aHMs YCIYTH), a TakXKe IUIAThl 32 BBIMOJIHEHHYIO
paboTy (OKa3aHHYIO YCIYTy), 3a HUCKJIIOYEHHEM Ccllydas, €CId NOTpeOUTedb MPUHSI
BBHITIOJIHEHHYIO pa00Ty (OKa3aHHYIO yCIIYTY).
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(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
AG3an uckirodeH. - denepanbupiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciyyae HapylieHHs] YCTAHOBJICHHBIX CPOKOB BBIMIOJHEHUs pabOThl (OKa3aHUS
yCIIyT'Y) WM Ha3HAYCHHBIX MOTPEOUTENIEM Ha OCHOBAHMU INMyHKTAa | HacTosIIEH CTaTbhu
HOBBIX CPOKOB MCIOJIHUTENb YIIJIAUMBAET MOTPEOUTEIIO 32 KaXK/bId JeHb (4ac, eClu CPOK
OTpEJIeJIeH B 4Yacax) MPOCPOUYKH HEYCTOWKY (MEHI0) B pa3Mepe TpeX MHPOIEHTOB IIEHbI
BBITIOJIHEHUS pa0OThl (OKa3aHUs YCIYTH), a €CIU IIeHA BBINOJHEHUS paboThl (OKa3aHUs
YCIIYyTH) JOTOBOPOM O BBIMIOJIHEHHWU PpabOT (OKa3aHWM YCJIYr) HE OmpejesieHa - OOIe
LEHBI 3aKa3a. JJoroBopoM O BBIMOIHEHUH padOT (OKa3aHUM YCIYT) MEXIY MOTpeduTenemM
Y UCIIOJIHUTEJIEM MOKET OBITh YCTAaHOBJIEH 00Jiee BBICOKUI pa3Mep HEYCTOMKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hauajla BBIMOJHEHHS PaOOThI (OKazaHUs
YCIIyTH), €€ dTana B3bICKUBAETCS 3a KaXIbl JIEHb (Yac, €clii CPOK OINpPEACNICH B Yacax)
POCPOUKH BIUIOTH JIO Hayaja BBIMOJHEHUS pabOThl (OKa3aHWs YCIyTH), €€ dTara Wid
NpeabaBICHUs] MoTpeduTeneM TpeOOBaHUN, MPENYCMOTPEHHBIX IYHKTOM | HacTosIIeH
CTaThHU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHue CPOKOB OKOHYAHUS BBITTOJIHEHUS PaOOThI (OKa3aHUs
YCIIyTH), €€ 3Tana B3bICKMBAETCS 33 Ka)XIbld JI€Hb (Yac, €Clii CPOK OINpPEACNICH B 4acax)
IPOCPOYKH BIUIOTh O OKOHYAHHSI BBINIOJIHEHUS paOOThl (OKa3aHUs YCIYTH), €€ dTana Win
NpeabiBIeHUs] MoTpeduteneM TpeOOBaHUN, MPENYCMOTPEHHBIX IYHKTOM | HacTosIIeH

CTaThHU.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKAaHHOM MOTpeOUTENeM HEYCTOMKM (TI€HH) HE MOXKET MpPEBBIIATh LEHY
OT/ICJIHOTO BU/JIa BBIMOJHEHUS PabOThI (OKa3aHUs YCIYyTH) WK OOIIYIO IIEHY 3aKasa, €CJIu
[ICHA BBIMOJIHEHUSI OTACIBHOTO BHJA palbOThl (OKa3aHWs YCIYrd) HE OIpejeseHa
JIOTOBOPOM O BBITMTOJIHEHUH pabOThl (OKa3aHUH YCIIYTH).

Pa3mep HeycToiiku (Ie€HW) ompenensieTcsi, UCXOAsS M3 LEHbI BBINOJHEHUS PadOThI
(okazaHMs ycNyru), a €cild yKa3aHHas IleHa HE ONpeJesieHa, UCXOIs M3 OOIIed LEeHBI
3aKa3a, CyIECTBOBAaBUIEH B TOM MecTe, B KOTOPOM TpeOOBaHME MOTPEOUTENs AOKHO
ObUIO OBITh YAOBJIETBOPEHO HCIOJHUTEIEM B JEHb JOOPOBOJIBHOIO YJIOBJIETBOPEHUS
TaKoro TpeOOBAHMSI WM B JIEHb BBIHECEHHUs CyJeOHOro peuieHusi, eciu TpeOoBaHuE
noTpeOUTENsI JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus MOTpeOWTENSA, YCTAHOBJICHHBIC IMYHKTOM | HacTosImed CTaTbH, HE
MO/JICKAT YOBJICTBOPEHUIO, €CIM WCIOJHHUTENb JOKAXET, YTO HapyIICHHE CPOKOB
BBHITIOJIHEHUS paOOThl (OKa3aHUsSI YCIIYTH) TIPOU30IIIO BCIEICTBUE HEMPEOIOIUMON CHIIBI
WJIU 110 BUHE ITOTPEOUTES.

Crarba 29. [IpaBa norpeduTeisi npy 00HAPYKEHUU HEJOCTATKOB BbINOJHEHHOM
padoTHI (OKA3aHHOM yCJIyTH)

Koncynprantlnroc: mpumeyanue.
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O mpaBax moTpeOuTess - yJaCTHUKA JIOJIEBOTO CTPOMTENLCTBA B Clydae, €Clid OOBEKT
JI0JIEBOTO CTPOUTEILCTBA IOCTPOEH C OTCTYIUIEHUEM OT YCIOBUM 3aKIIOUYEHHOTO
JIOTOBOpA, TPHUBEIAIINM K YXYAIICHHIO KadecTBa TAaKOTro OOBeKTa, CM. M. 2 CT. 7
®denepanbHoro 3akoHa ot 30.12.2004 N 214-D3.

1. ITorpebutens mpu 0OHAPYKEHUU HEJOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOM
yCIIyTH) BIOPAaBe M0 CBOEMY BBIOOPY MOTPeOOBATh:

6€3B03M63,Z[HOF0 YCTPAaHCHUA HCIOCTATKOB BBITIOJITHEHHOM pa6OTI>I (OKaSaHHOﬁ
ycuyra);

COOTBETCTBYIOIIETO YMEHbIIICHHUS LIEHBI BHIMOJHEHHON paboThl (OKa3aHHOM YCIyTH);

663B03M€3I[HOF0 HU3TOTOBJICHUA I[perﬁ BCIIIK U3 OJHOPOJHOIO MaTcprajia TaKOro xe
Ka4qeCTBAa HWJIM IIOBTOPHOI'O0 BBIIIOJIHCHUSA pa60T51. HpI/I 9TOM HOTp€6I/ITeJ'IB 00s13aH
BO3BPATHUTH PAHCC IICPCAAHHYIO CMY HCIIOJIHUTCIICM BCIIb,

BO3MEIIICHUS TTOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHHUIO HEJIOCTATKOB BBHIMOJTHEHHON
paboThI (OKa3aHHOM yCIIYTH) CBOMMHM CHJIAMH WM TPETHUMU JTUIIAMH.

YnoBnerBopeHue TpeOOBaHUM MOTpeOUTENsT O OE3BO3ME3HOM YCTPAHCHUU
HEJ0CTaTKOB, 00 M3rOTOBJIEHUU APYTOM BEIIM WM O MOBTOPHOM BBIIOJHEHUU PaOOTHI
(OKka3aHMM YCIYrM) HE OCBOOOXKIAET HCIOJHHUTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOWKH 32 HapyUIEHUE CPOKA OKOHYAHUS BBINIOJIHEHUS PA0O0ThI (OKa3aHUSl YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThCs OT MCIOJHEHUS JOTOBOPAa O BBIMOJIHEHUU PAOOTHI
(OKa3aHWMW yCIYrd) MW IOTPeOOBaTh IIOJHOTO BO3MEIICHUS YOBITKOB, €CIH B
YCTAaHOBJICHHBIA yKa3aHHBIM JIOTOBOPOM CpPOK HEJIOCTaTKHA BBITIOJIHEHHONW palOOThI
(OKa3aHHOW yCIIYrM) HE YCTpaHEHbl ucHonHuTeNneM. lloTpebuTens TakkKe BIpaBe
OTKa3aThCsl OT UCIIOJIHEHHUSI JIOTOBOPA O BBHITOJTHEHUHU pa0OThI (OKa3aHUM YCIYTH), €CIIA UM
OoOHapy>KeHbI CYIIECTBEHHbIC HEIOCTATKN BBHITTOJIHEHHON Pa0O0ThI (OKa3aHHOMW yCIIYTH) WU
WHBIEC CYIIIECTBEHHBIE OTCTYIUICHHS OT YCIOBUN JJOTOBOPA.

(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Totpebutens BopaBe MNOTpeOOBATH TaKXKE IIOJHOTO BO3MEIIECHHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBS3U C HEJIOCTATKaMU BBITIOJIHEHHOW PaOOThl (OKAa3aHHOU YCIIYTH).
YOBITKH BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC JISl YJIOBICTBOPEHHUS COOTBETCTBYIOIIUX
TpeOOBaHMI MOTPEOUTEIIS.

2. llena BBIMOTHEHHOW pabOTHI (OKa3aHHOW YyCIyTH), BO3BpalaeMas MOTPeOUTeIto
IIPU OTKa3e OT UCIOJHEHHUS JIOTOBOPA O BBHIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TaKkKe
yUUThIBa€Masi MpPU YMEHBIICHUM LIEHbl BBIMOJHEHHON paboThl (OKAa3aHHOW YCIyrH),
ONpENEIAECTCS B COOTBETCTBUU C MyHKTaMH 3, 4 u 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBanwusi, CBSI3aHHBIE C HEJOCTATKAMHU BBHITIOJHEHHOW paOOTHI (OKa3aHHOU
YCIIYTH), MOTYT OBITh TIPEABSIBICHBI MPU MPUHATAU BBHIMOTHEHHOW pabOTHl (OKa3aHHOU
YCIIYyTH) WU B XOJI€ BBIMOJHEHUS paOOThl (OKa3aHWs YCIyru) OO, €CTi HEBO3MOXKHO
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OOHapy>XUTh HEIOCTATKW MPHU MPUHATHHU BBINOJIHEHHOW pabOThl (OKa3aHHOW YCIyru), B
TE€YEHUE CPOKOB, YCTAHOBJIICHHBIX HACTOSALIUM ITYHKTOM.

[ToTpebutens BHpaBe MNPEABSIBIATh TpPeOOBaHMs, CBSA3aHHBIE C HEIOCTATKAMHU
BBIMIOJTHEHHON paboThl (OKa3aHHOW YCIYTH), €CIM OHU OOHapy>XeHbl B TEUYCHHE
TrapaHTHIHOIO CPOKa, a MPU €ro OTCYTCTBUM B Pa3yMHBIA CPOK, B Ipeleaax ABYX JIET CO
JTHSI TIPUHSTHS BBHITIOJTHEHHOW pa0oOThl (OKa3aHHOW YCIYTH) WM ISTH JET B OTHOIICHUU
HEJIOCTATKOB B CTPOEHUHU U MHOM HEJIBU’KUMOM MMYIIIECTBE.

(m. 3 B pen. @eaepanpHoro 3akona ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CJId MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIM JI0 €€
MNPUHATHS UM WJIU TIO NIPUYUHAM, BOZHUKIIKM JI0 TOT0 MOMEHTA.

B ortHomeHun paboTsl (yClIyrH), Ha KOTOPYIO YCTAHOBJIEH TapaHTUWHBIA CpOK,
UCIIOJITHUTENIb OTBEYAET 3a €€ HEJIOCTATKH, €CIIM HE JTOKAXKET, YTO OHU BO3HUKIM IOCIIE
OpUHATHA paboThl (yCIyru) NOTPeOUTENEM BCJEICTBUE HAPYIICHUS WM IpPaBUII
UCIOJIb30BaHUsl  pe3yibraTta paboThl  (ycinyru), JACMCTBMM  TpPeThUX JIML  WJIH
HEIPEOOJIMMON CUJIBI.

(1. 4 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasax, koraa nmpeayCMOTPEHHBIN JOTOBOPOM T'apaHTUMHBIA CPOK COCTABIISIET
MeHee ABYX JeT (IATU JEeT Ha HEABWKUMOE UMYIIECTBO) U HEJOCTATKU padOThI (YCIyru)
OoOHapy>KeHbI NOTPEOUTENIEM 110 UCTEYEHUH TAPAaHTUHHOTO CPOKA, HO B MPEAENIaX ABYX JET
(mATH JIET HAa HEABMKMMOE UMYILIECTBO), MOTPEOUTENb BIPABE NPEAbIBUTH TpeOOBaHMUS,
IIPELYCMOTPEHHBIE ITYHKTOM | HACTOAILIEH CTaTbH, €CIU TOKAXKET, UTO TAKUE HEIOCTATKH
BO3ZHUKJIM JIO MPUHATHSA UM pe3yJibTaTta padoThl (YCIyry) WIKA MO NMPUYMHAM, BOSHUKIIUM
J10 3TOT'0 MOMEHTA.

(m. 5 BBenmeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIsSIBIIEHUS CYIIECTBEHHBIX HEAOCTATKOB paboThI (YCIyru) moTpeOuTeNb
BIIPABE MPEABSIBUTH HCIOJHUTENIO TpeOoBaHHE O OE3BO3ME3THOM YCTPaHEHUU
HEJIOCTATKOB, €CJIM JOKaXET, YTO HEJOCTATKHM BO3HHUKJIHW JI0 MPUHATHS UM pe3yJbTara
paboThl (YCIIYru) WM MO MPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOoBaHUE
MOKET OBITh MPEABIBICHO, €CIIN TaKHe HEAOCTATKH OOHAPY>KEHBI 110 UCTEYCHUH JBYX JIET
(TISITH JIET B OTHOIICHUH HEJABMYKMMOTO UMYIIECTBA) CO JHS MPUHATHUS Pe3yJibTata padoThl
(yciyru), HO B TIpejiesiax YCTaHOBJICHHOTO Ha pe3yJbTaT padoThl (YCIYTH) CpoKa CIIyKObI
WM B TEUEHUE JIECATH JIET CO JHS MPUHATHS pe3ysbTara paboThl (YCIyTH) OTpEOUTENIEM,
€CJIM CPOK CIyX)Obl He ycTtaHoBiieH. Ecnu nmanHoe TpeOoBaHHME HE YIOBIETBOPEHO B
TEUEHUE JIBAJIIIATU JHEH CO JHS €ro MPEAbSABICHUS MOTPEOUTENEM WM OOHApPYKEHHBIH
HEJIOCTaTOK SBJSICTCS HEYCTPAHUMBIM, TOTPEOMTENIb 10 CBOEMY BBIOOpY BIIpaBe
TpeOOBATH:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIEHUSI 1I€Hbl 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yemyry);

BO3MEIIICHUS TTIOHECEHHBIX UM PACXOJIOB 10 YCTPAHEHHUIO HEIOCTATKOB BBHIMTOTHEHHON
paboThl (OKa3aHHOMW YCIIYTH) CBOUMH CUJIaMU WJIU TPETHUMH JIULIAMU;
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OTKa3a OT WCIIOJHEHHS JIOTOBOpPA O BBIMOJIHEHUH paOOTHl (OKa3aHWUU YCIYTH) U
BO3MEIICHHSI YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbss 30. Cpokm yCTpaHeHHSI HEJOCTATKOB BBINOJHEHHOH PadoThI
(oxka3aHHOM yCJIYyI'H)

Henocratku paboTsl (ycayru) HOKHBI OBITh YCTPAaHEHBI UCIIOTHUTENIEM B pa3yMHBIN
CPOK, Ha3HAYE€HHBI TOTPEOUTEIEM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar uckimrodeH. - PeaepanbHbIid 3akoH 0T 17.12.1999 N 212-D3.

HaznadeHHbIM HOTp€6I/ITeJ'IeM CPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKA3bIBACTCA B
A0roBope HJIM B HWHOM IMMOAIMCBIBACMOM CTOPOHAMH JOKYMCHTC a1bo B 3as1BJICHHUH,

HarpaBJICHHOM MOTPEOUTENEM UCIIOTHUTEINIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmieHHE NPEAyCMOTPECHHBIX HACTOAIIEH CTaThbedl CPOKOB YCTPAHECHUS
HEJIOCTATKOB BBHITIOJTHEHHON paboThl (OKa3aHHOW YCIYyTH) HCIOJHHUTEIh YIUIAYMBaeT
MOTPEOUTENIO 3a KaXAbIM JCHb MPOCPOYKH HEYCTOMKY (TI€HI0), pa3Mep M IOPSI0K
VICUHCJIEHUS KOTOPOUN OMPENEIAIOTCS B COOTBETCTBUH C ITYHKTOM S5 CTaThU 28 HACTOAIIETO
3akoHa.

B cnydyae HapylieHusi yKa3aHHBIX CpPOKOB TIOTPEOUTENb BIpPaBE MNPEIAbSIBUTH
UCIIOJIHUTEII0O WHbIE TpeOOBaHMs, MNpPEIyCMOTpeHHble TyHKTamMu 1 u 4 cratbu 29
HACTOSILEr0 3aKOHa.

Crarbs 31. Cpoku y10BJIeTBOPEHUS OT/IeIbHBIX TPeOOBAHNIA MOTPEOUTEIA

1. TpeGoBanusi morpebutenss 00 YMEHBIIEHWU IIEHBI 32 BBITIOJIHEHHYIO PaloTy
(OKa3aHHYIO YCIOyry), O BO3MEIIEHHH PACXOJAOB IO YCTPAHEHUIO HEJOCTATKOB
BBITIOJIHEHHOM PaboThl (OKa3aHHOM yCIyTd) CBOMMH CHJIAaMHU WJIM TPETHUMHU JMIAMH, a
TaKk€ O BO3Bpare YIUIAY€HHOW 3a paloTy (YCIyry) IEHEKHOW CyMMBI U BO3MEIICHUU
yOBITKOB, MPUYUHEHHBIX B CBSA3M C OTKA30M OT MCIIOJHEHMS JOrOBOpa, MPEAYCMOTPEHHbIE
nyHKTOM 1 crtaten 28 W nyHktamu | m 4 craten 29 Hacrosmero 3akoHa, MOIJIEXkKAT
YIOBJIETBOPEHUIO B JECATUAHEBHBIM CPOK CO JHS NPEIBSBIECHUS COOTBETCTBYIOIIETO
TpeOOBaHMSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOuTenss 0 OE3BO3ME3THOM HM3TOTOBJICHUHM JPYroll BeId U3
OJIHOPOJHOTO MaTepHalla TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBITIOJIHEHHH Pa0bOThI
(OKa3aHUU YCIIYTH) MOAJIEKAT YIAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIA IJIsI CPOUYHOTO
BBITIOJIHEHUS palbOThl (OKa3aHUsSl YCIYTH), a B CIy4yae, €Cid 3TOT CPOK HE YCTaHOBJIEH, B
CPOK, MPEAYCMOTPEHHBIM JOTOBOPOM O BBIMOJHEHUU pPAOOTHl (OKa3aHUM YCIYTH),
KOTOPbIN ObLIT HEHAIJIEXKAIlle UCTIOTHEH.

3. 3a HapylIeHHe MPEAYCMOTPEHHBIX HACTOSIIEH CTAaThel CPOKOB YIAOBICTBOPEHUS
OTNIETIbHBIX TpeOOBaHUN MOTPEOUTENsT WCHOJHUTEIh YIUIAYUBAET TMOTPEOUTENIO 3a
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KOKJBIM JIeHb MPOCPOUYKH HEYCTOMKY (IEHI0), pa3Mep U MOPSIOK MCUMUCIEHUS KOTOPOH
OTIPEENSIIOTCA B COOTBETCTBUU C IMYHKTOM 5 CTaThu 28 HACTOSIIIETO 3aKOHA.

B ciywyae HapyuieHus CpOKOB, yKa3aHHbIX B IyHKTax | M 2 HacTosLIEHl cTaThy,
noTpeduTeh BIpaBe MPEIbSIBUTH WCIOIHUTENIO MHBbIE TPeOOBaHUS, MPETyCMOTPEHHBIE
nyHKTOM | cratbu 28 u nyHktamu 1 u 4 crateu 29 HacTosniero 3akoHa.

Crarba 32. IIpaBo mnorpeduTesisi Ha OTKa3 OT HCIOJHEHUS J0roOBOpa o
BbINOJTHEHUHU PA0OT (0KA3aHUH YCJIYT)
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens BrpaBe OTKA3aThCsl OT MCHOJIHEHHUS JIOrOBOpa O BBIMOJHEHUU padoT
(oKa3zaHuMU YCIYyr) B JI000O€ BpeMsi MPU YCIOBUHM OIUIATHI UCTIOTHUTENIO (DAKTUUECKU
MOHECEHHBIX MM pPAacXOJOB, CBSI3aHHBIX C HCIIOJHEHUEM O0053aTeNbCTB IO JTAHHOMY
JIOTOBODY.

Crarbsa 33. CMeTa Ha BbINOJHEHHE PAa00THI (OKa3aHUE YCJIYIH)

1. Ha BeimonHeHue paboOThl (OKAa3aHHWE YCIYTH), MPEITYyCMOTPEHHON JOTOBOPOM O
BBINIOJIHEHUH PaOOThl (OKa3aHUM YCIYTH), MOXET OBITh COCTaBJIICHA TBEpAas WU
NpPUOJIM3UTENIbHASI CMETA.

CocraBiieHUe TaKOW CMETBI 110 TpPeOOBAaHUIO TOTPCOMTEN WM HCIIOJHHUTEIIS
00s3aTEeNBbHO.

2. AcnonHutens He BOpaBe TpeOOBATh YBEIWYEHUS TBEPIAOU CMETHI, a IOTPEOUTEID -
€€ YMCHBIIECHUS, B TOM YHCIE B CiIy4ae, KOIZJa B MOMEHT 3aKJIIOYEHUs J0TrOBOpa
MCKJIIOYAJIaCh BO3MOKHOCTh MPEAYCMOTPETh MOJHBIA 00BbEM MOAJIEKAINIMX BBIMOTHEHUIO
paboT (OKa3aHUIO YCIIYT) I HEOOXOAUMBIX JJIS 9TOTO PACcX0/I0B.

Hcnonautens wuMeeT mpaBO TpeOOBATh YBEIMYECHHUS TBEPIOH CMETHI TIPH
CYLIECTBEHHOM  BO3PacTaHUH CTOMMOCTH  MaTepuajoB U  00OpyJOBaHUSA,
MPEAOCTaBISIEMbIX UCIIOJTHUTENIEM, a TAaK’KE€ OKa3bIBAEMBIX €My TPETbUMHU JIMIIAMU YCIYT,
KOTOpO€ HeJb3sl ObUIO NPeIycCMOTPETh MpU 3akioueHuu Jorosopa. llpu otkaze
MOTPEOUTEINSI BBHIIOIHUTh 3TO TPeOOBAHUE HCIOJHUTENb BIPaBe PacTOPTHYTH JOTOBOP B
Cy1eOHOM MOpSIJIKE.

(m. 2 B pen. @eaepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu BOo3HUKIIA HEOOXOIUMOCTH BBIMIOJHEHUS JOTIOJHUTENBHBIX pa0OT (OKa3aHUs
JOTOJIHUTENBHBIX yCIYr) H 1O 3TOM MNPUYMHE CYHIECTBEHHOTO IMPEBBIIICHUS
NPUOJIM3UTENIBHON CMEThI, UCIIOIHUTENb 00s13aH CBOEBPEMEHHO MPENyNpeluTb 00 3TOM
notpebutens. Eciu notpeOurtens HE Jan cOryiacMe Ha MPEBBILIEHUE MPUOIM3UTEIIbHON
CMEThI, OH BIPABE OTKAa3aTbCAd OT MCIOJIHEHUs JOroBopa. B 3TOM ciydae MCHOJHUTEH
MOET TpeOOBaTh OT MOTPEOUTENST YIUIaThl LIEHBI 3@ BHIMOJHEHHYIO padOTy (OKa3aHHYIO

YCIyTy).

Ucnonuurenb, CBOEBPEMEHHO HE MPEAyNpPEeIUBIINN MOTPEOUTENISI O HEOOXOIUMOCTH
MPEBBIMICHUS TPUOIM3UTEIBHON CMETBI, 00s13aH UCTIOIHUTH JIOTOBOP, COXPaHss MPABO Ha
oriaty paboTsl (YCIyru) B mpeaeiax MpuOIN3UTEeILHON CMETHI.
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(. 3 BBegeH DeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
Crarbs 34. BoinosiHeHue padoThl U3 MaTepUAaJIa UCIIOJTHUTEIIS

1. HWcnonnurtens o0053aH BBIIOJHUTH pabOTy, OIpPENEICHHYIO JTOTOBOPOM O
BBIMIOJTHEHUH pPabOThl, M3 CBOETO0 MaTepHala M CBOMMHU CpPEICTBAMH, €CIU HHOE HE
IIPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJIHI/ITCJ'H), HpGI[OCTaBI/IBIHI/Iﬁ MaTrcpuall Jis1 BBIITOJIHCHUA pa6OTBI, OTBCYACT 3a
CT0 HCHAIJICKAIICC KAa4YCCTBO IIO ITpaBHIIaAM 00 OTBETCTBECHHOCTH ImpoaaBiia 3a TOBApPLI

HEHA/IJISKAIIEro KauyecTBa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan WUCHOJHUTENS OIUIAYUBAETCA MOTPEOUTENIEM TMIPU  3aKIIOYCHHUH
YKa3aHHOTO JOrOBOPA MOJIHOCTBHIO WM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBINIOJIHEHUU
paboThl C YCIOBMEM OKOHYATEJIBHOIO pacyeTa NpH TMOJYyYEHHH [OTpeOHuTeneM
BBITIOJTHEHHON MCIOJIHUTENEM palOOThl, €CIM HHOM MOPSAJIOK pacyeToB 3a Marepual

UCIIOJIHUTEISL HE TIPEIyCMOTPEH COTJIAllICHUEM CTOPOH.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuasx, npeayCMOTpPEHHBIX JOTOBOPOM O BBIIOJHEHUU pabOThI, Marepuail
MOKET OBITh NPEJOCTABIEH HCIOJHUTENEM MoTpeduTeno B KpeauT. llocnemyromee
W3MEHEHUE LEHbI MPEJIOCTABIECHHOTO B KPEOUT MaTepuaia UCHOJHUTENS HE BJEYET 3a
co0oi1 mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHUTCIA U HCO6XO)II/IMBIC JJIS1 BBIITOJTHCHUA pa6OTBI TCXHUYCCKHUEC
CpCacCTBa, HHCTPYMCHTBI H IIPOYCC OOCTABJIAKOTCA K MCCTY BbIIIOJIHCHUA pa60T
HCITIOJTHUTCIICM.

Crarbs 35. BeinosiHeHue padoThl U3 MaTepuaJa (¢ Belllbio) nNoTpeduTesist

1. Eciin paGoTa BBINONHSETCS MOJHOCTHIO WM YAaCTUYHO W3 MaTepuana (C BEIbIO)
NOTpeOUTENs, MCIOJHUTENb OTBEYAET 3a COXPAHHOCTh ATOrO0 Marepuana (BeU) u
MPaBUIILHOE €T0 MCIOJIb30BAHUE.

Wcnomaurens 00s13aH:

NpenynpeauTb NOTpeOUTeNsT O HENPUroJHOCTH WM HEeJ00pOKaueCTBEHHOCTU
NepeIaHHOro NMoTpeduTeneM MaTepraa (Beum);

MMpEeACTAaBUTL OTUCT 00 HN3pacxX0oa0BaHHUU MaTCpHrajla U BO3BPATHUTL €Iro OCTATOK.

B cnydae monHOM WM YacTUYHOM yTpaThl (MOBPEXACHUS) MaTepuana (BeIu),
MPUHATOTO OT MOTPEOMTEIISA, UCIIOTHHUTENb O0S3aH B TPEXTHEBHBIH CPOK 3aMECHHTH €TO
OJTHOPOJIHBIM MaTEPHUAJIOM (BEIbI0) aHAJJOTUYHOTO Ka4yeCTBa U I10 YKEITAHHUIO MTOTPEOHUTESA
W3TOTOBUTH M3JCIIME W3 OJHOPOJHOTO MaTepuaja (BEIIM) B pa3syMHBIA CPOK, a IpH
OTCYTCTBUH OIHOPOJHOTO Marepuajia (BElld) aHAJIOTMYHOTO KadecTBa - BO3MECTHUTH
MOTPEOUTENIO JIBYKPATHYIO 1IEHY YTpaueHHOro (MOBPEXKIACHHOTO) MaTepuana (Belm), a
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TAKKC pacxXobl, IOHECCHHBIC HOTpe6I/IT€JICM.

2. llena yrpadeHHOTO (ITOBPEKICHHOT0) MaTepuaa (BEIy) OnpeAesaeTcs, HCXOIs U3
IeHbl Marepuaina (Belu), CYIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHUE
noTpeduTens JOMKHO ObUIO OBITH YOBJIETBOPEHO HCIIOJHUTENEM B JIEHb 10OPOBOJIHLHOTO
YIOBJIETBOPEHUSI TAKOTO TPEeOOBAHUS WU B JICHb BBIHECCHHS CYCOHOTO PEIICHHUSI, €CIIU
TpebOoBaHKE MOTPeOUTENST JOOPOBOJIBLHO YIOBICTBOPEHO HE OBLIO.

Ilena maTepuana (Belu), Mepe1aBaeMoro UCIOTHUTEII0, OMPEIENIAECTCS B IOTOBOPE O
BBITIOJTHCHUH PabOThl WM B MHOM JTOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOJATBEPKIAIOIICM
ero 3aKITI0UYCHHE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ucnonuutens ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYIO WJIM YaCTHUYHYIO
yTpary (HOBpeXJeHHE) Marepuaina (BElId), MNPUHATOIO MM OT NOTPEOUTENs, €Cld
MOTPEOUTENIh TPEAYNPEKICH UCIOJHUTENIEM 00 OCOOBIX CBOWMCTBaxX Marepuaja (Belu),
KOTOpBIE MOTYT IIOBJIEYb 32 COOOM €ro MOJIHYIO WM YaCTUYHYIO YTpary (HOBpEXIEHUE)
anb0 ecnu yKa3aHHbIE CBOWCTBa MaTepualia (Bellu) HE MOTIU OBbITh OOHApYXKEHBI MpHU
HaJJIeXKallel IpueMKe UCIIOJIHUTENIEM 3TOT0 MaTepHana (Beln).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbsa 36. OO0si3aHHOCTHL HCHOJHUTEJA HHPOPMHPOBATHL MOTpPeOUTENs 00
00CTOSATEILCTBAX, KOTOPbIE MOIYT NOBJUATH HA KAa4eCTBO BBINOJHSEMOH padoThl
(oxka3piBaeMOM yCJYId) WIH MOBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBepUICHUS B
CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D03)

Hcnonautens 0053aH CBOEBPEMEHHO HMH(POPMUPOBATH MOTPEOUTENS] O TOM, YTO
cCOOIIOICHUE yKa3aHWW TIOTPEOMTENsT M HMHBIC OOCTOSATENbCTBA, 3aBHUCAIINE OT
NOTpeOuTENsl, MOTYT CHU3UTh KayeCTBO BBIMOIHSIEMON pabOThl (OKA3bIBAEMOU YCIIYTH)
WJIM TIOBJIEYH 32 COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu notpeburtens, HeCMOTpsI HA CBOEBPEMEHHOE U 00OCHOBAHHOE MH(DOPMUPOBAHHE
WCITOJTHATEJIEM, B Pa3yMHBIN CPOK HE 3aMECHHUT HENPHUTOJHBINA WM HETOOPOKAYEeCTBCHHBIN
Matepual, He M3MEHHUT YKa3aHUH O CrocoOe€ BBIMOJHEHUsI padOThl (OKa3aHUs YCIYTH)
aM00 HE YCTPaHUT HWHBIX OOCTOSTENHCTB, KOTOPBIE MOTYT CHH3UTh KadyeCTBO
BBITIOJIHAEMOW paboThl (OKa3bIBAEMOW YCIyTH), HCIOJIHUTENb BIIPaBE OTKA3aThCAd OT
WCIIOJIHEHMSI JIOTOBOpPA O BBITIOJIHEHWH padOThl (OKa3aHWU YCIYyTH) U TMOTpeOoBaTh
MIOJTHOTO BO3MEIIICHUS YOBITKOB.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 37. lopsimok u ¢Gopmbl OIUIATHI BBINOJHEHHOH PadoThl (OKA3aHHOM

YCJIYI'H)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 00si3aH OIUIATUTH OKa3aHHbBIE €My YCIYI'M B MOPSAKE WU B CPOKH,
KOTOpBIE€ YCTAHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uactb nepBag B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTpeOutens 00s3aH OIJIATUTH BBHITIOJHEHHYIO HWCIIOJIHUTENIEM B TOJHOM O0BeMe
paboty nociie ee nmpuHATHs oTpedbutenem. C coriacus notpeduTtesns padoTa MOXKeET ObITh
OIJIa4Y€HAa UM TIPY 3aKIIFOUYEHUH JIOTOBOPA B TIOJHOM pa3Mepe WU IMyTEM BbIIa4H aBaHCA.
(B pen. denepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Onata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX padOT) MPOU3BOJUTCS IMOCPEICTBOM
HaJWYHBIX WM OE3HAJIMYHBIX PACYETOB B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Pocculickon ®@enepanumu.

(dactb TpeThs BBeneHa DenepanbHbM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipy ucnonab30BaHUM HAIWYHOW (POPMBI pacyeToB OIuIaTa TOBapoB (paboT, YCIyr)
NOTpEOUTEIEM TMPOU3BOJAUTCA B COOTBETCTBUU C YKAa3aHUEM MpoJaBla (MCIOIHUTENS)
IyTEM BHECEHHsI HAJIMYHBIX JICHEKHBIX CPEJCTB MpoAaBUy (MCHOJHUTENI0), JHOO B
KPEIUTHYIO OPraHU3alHI0, JUO0 ITUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY JESITEIbHOCTD
Mo mpueMy IUIaTekKel QU3NYecKuxX Iul, JuO0 OaHKOBCKOMY IUIATE€KHOMY areHry
(cybareHTy), OCyIIECTBIISIIOIIEMY JAEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIILCTBOM O
OaHkax M OaHKOBCKOH JESTENbHOCTH, €CIIM HWHOE HE YCTAHOBJEHO (eaepabHbIMU
3aKOHAaMH WJIM MHBIMU HOPMaTUBHBIMH NPAaBOBbIMU akTaMu Poccuiickont denepanuu. [1pu
3TOM 00s13aTENIbCTBA MOTPEOUTENS MIEepel MPOJABLOM (MCIIOIHUTENIEM) 110 OILJIaTe TOBAPOB
(paboT, yciyr) CYUTAIOTCS] UCHOJHEHHBIMU B Pa3MEpe BHECEHHBIX JIEHEXKHBIX CPEJCTB C
MOMEHTAa BHECEHMS HAJUYHBIX JEHEXHBIX CPEACTB COOTBETCTBEHHO IPOJABILY
(ucrionHUTENIO), JIMOO B KPEOUTHYIO OpraHM3alMio, JMOO IUIATEKHOMY arcHTy,
OCYILECTBISIOLIEMY JEATENbHOCTh MO MpHEMYy IulaTexed (U3NYeCKUuxX JuL, JHubo
OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOLIEMY IESTEIbHOCTh B

COOTBETCTBUH C 3aKOHOJIATEIHLCTBOM O OaHKaX M OAHKOBCKOMH JIEATEILHOCTH.
(B pen. @enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarba 38. YTparuia cuiy. - @egepanabHublii 3akoH ot 25.10.2007 N 234-D3.
Crarbs 39. PeryiupoBanue oka3aHusi OTACJIbHbIX BUAOB YCJIYT

[TocnencTBusi HapylieHUs YCIOBUU JIOTOBOPOB 00 OKa3aHWM OTIEIBHBIX BHUIOB
YCIyT, €CIM TakKhe JIOrOBOPBI IO CBOEMY XapakTepy HE NOANANAT IO0J JCHCTBUE
HACTOSIIEHN TJ1aBbl, OIPEICIIAIOTCS 3aKOHOM.

Crarba 39.1. IIpaBuia oxka3aHusi OTHAEJbHBIX BHAOB YCJIYI, BbINOJHEHUSA
OT/JeJbHBIX BUJ0B PadoT moTpeduTe IsIM
(BBenena deaepasibHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHusi OTJAEIbHBIX BUJIOB YCIIYT, BBINOJIHEHUS! OTAEIbHBIX BUIOB padoOT
noTpebuTensm ycranaBiubatorcs [IpaBurensctBoM Poccuiickoin @eaepanuu.

I'maBa IV.TOCYIJAPCTBEHHASA U OBLIECTBEHHAS 3ALHIUTA
MPAB IOTPEBUTEJIEN

Crarbsa 40. @enepajibHblii TOCYIAPCTBEHHbII HAA30P B 00J1aCTH 3aIUTHI NPAB
norpeouresiei
(B pen. ®enepanbuoro 3akona ot 18.07.2011 N 242-D3)
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1. denepanbHblii TOCYIAPCTBEHHBIN HA30p B 00JACTH 3aIIUThI MPaB MOTpeOUTENICH
OCYIIECTBIISIETCS YIOJTHOMOUYCHHBIM (eJiepaibHbIM OpPraHOM HCIOJHUTEILHOW BIIACTH
(maniee - opraH rocyJIapCTBEHHOTO HaJ130pa) B MOPsAKE, YCTaHOBIICHHOM [IpaBUTENHCTBOM
Poccuiickon @enepanum.

2. ®enepanbHBIA TOCYAAPCTBCHHBIM HA/I30p B 00JIACTH 3allMTHI IIPaB MOTPEOUTEIICH
BKJIFOYAET B CeOs:

1) opranuzanuio ¥ NOPOBEICHHE TNPOBEPOK COOJIIOACHUS W3TOTOBUTEIISIMU
(MCTIOJTHUTEISIMH, MIPOIaBLAMH, YIOJIHOMOYEHHBIMH OpraHU3alUsIMU WJIn
YIIOJITHOMOYEHHBIMH WHJVBHyaJIbHBIMA MpeANPUHUMATEIISIMH, UMITOpTEpaAMU )
TpeOOBaHUM, YCTAHOBJICHHBIX MEXKIyHApOJHBIMH JoroBopamu Poccuiickoit deneparum,
HACTOSIIIIAM 3aKOHOM, IPYTUMHU (eAepadbHbIMU 3aKOHAMH M WHBIMA HOPMAaTHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepannu, peryJupyroldMU OTHOIIEHUS B OOJIAaCTH
3allATHl TIpaB TOTpeOuTeNne (maigee - oOs3aTenbHBIC TPeOOBaHUS), NPEANTUCAHUN
JOJKHOCTHBIX JIMIL OpraHa rocyJapCTBEHHOTO HA30pPa;

2) opraHuzaiuio W MPOBEICHUE MPOBEPOK COOTBETCTBUS TOBApOB (paboT, yCiIyr)
00s13aTEIbHBIM TPEOOBAHMAM, 00ECIEUMBAIOIIUM O€30MaCHOCTh TOBApOB (padoT, yCIyT)
JUTSL 5KU3HU U 3JI0POBbBS TOTPEOUTENCH, OKpYKAIOLIEH Cpeibl, MPeaynpekIeHue TeHCTBUIA,
BBOJSLIIMX TOTpeOuTeNe B 3a0NykJeHUe, U TPEJOTBpAIllCHUE TNPUYUHEHUS Bpena
UMYIIECTBY TMOTpPeOUTENeH, yCTAaHOBICGHHBIM B COOTBETCTBUHM C MEXKIyHAPOJIHBIMU
noropopamu  Poccuiickoit  ®Denepauuu, QeaepasbHBIMM  3aKOHAMH W WHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

3) mpuMeHeHuEe B TMOpPSAKE, YCTAHOBIEHHOM 3aKOHOJIATeIbCTBOM Poccuiickoi
denepauuy, Mep IMpeceueHusi HapylmeHUu o0sA3aTeNnpHBIX TpeOOBaHUM, BbIIAYY
NpEANUCAaHU O TMPEeKpalleHud HapylIeHUd TMpaB MOTpeduTeneld, o NpeKpalieHuu
HapylIeHU o0s3aTelbHbIX TpeOOBaHUM, 00 YCTpAaHEHUM BBISBICHHBIX HapyUICHHUM
00s13aTeNbHBIX TPEOOBAaHUM, MPUBJIEUEHNE K OTBETCTBEHHOCTH JIMII, COBEPUIMBIINX TaKHE
HapyILIEHUS;

4) cuctemMaTH4ecKoe HaOJIIOJCHUE 3a HCIOJHEHHEM O00s3aTelbHbIX TpeOOBaHUMH,
aHaJu3 U TPOTHO3UPOBAHUE COCTOSIHUSI MCIIOJHEHHUs O0O0s3aTeNIbHBIX TpeOOBaHUU MpH
OCYIIIECTBIICHUN HM3TOTOBUTEISAMHU (MCTIOJHUTEISAMM, MPOAABIAMU, YIOJHOMOYEHHBIMU
OpraHu3alysIMyd WA YMNOJHOMOYEHHBIMH HWHIWBUIYAJIbHBIMU MPEIANPUHUMATEISIMH,
UMITOPTEPaMHU) CBOCH JICSITCIILHOCTH;

5) cratuctuyeckoe HaONIOJEHHWE B 00JacTH OOECIeYeHUs 3alluThl  TpaB
noTpeduTeneil, y4er M aHajgu3 Ciay4yaeB MPUYMHEHHS Bpela XU3HU U 3JI0POBBIO
noTpeduTeNnel, OKpyKalllel cpelae W HMMYIIECTBY NOTpEOUTENe, CBA3aHHOTO C
NpUOOPETEHUEM U HCIIONIb30BAaHUEM TOBapoB (paboT, yCIyr) ¢ HEAOCTaTKaMH, OMACHBIX
TOBapoB (paboT, ycayr) Jubo C MpeaoCTaBICHHEM MNOTPEOUTENsIM HECBOCBPEMEHHOM,
HEIOJIHOM, HEJOCTOBEpHOM U BBOAsAIIEH B 3a0iyxaeHue uHGOpPMAIMU O ToBapax
(paborax, ycimyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXerogHoe TMPOBEIECHUWE aHaiu3a MW OIEHKH 3(PGHEeKTUBHOCTH GdeaepaTbHOTO
rOCyIapCTBEHHOT'O Ha/130pa B 00JIACTH 3alUTHI MPaB MOTPEOUTENEH;
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7) ©XEroJHyr0 TOATOTOBKY Ha OCHOBaHUU pE3yJIbTAaTOB  JIEATEIbHOCTH,
NPEeTyCMOTPEHHON MOJANMYHKTaMH 1 - 6 HACTOSIIEro MyHKTa, TOCYIapCTBEHHBIX JOKJIAI0B
0 3ammTe npap norpedouteneit B Poccuiickoit denepanvu B MOPSAKE, YCTaHOBICHHOM
ITpaBurtenscTBOM Poccuiickon denepaunm.

3. K oTHOIIEHUSAM, CBA3aHHBIM C OCYIIECTBICHHUEM (PeepaIbHOTO TOCYIaPCTBEHHOTO
HaJ30pa B O0OJACTH 3alIUThl TpaB TOTPEOUTENCH, OpraHu3alueid W TPOBEICHUEM
IIPOBEPOK M3rOTOBUTENEH (MCIIOJHUTENEH, MPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3ALMMA
WIM  yIOOJHOMOYEHHBIX  WHIWBHAYAJIbHBIX  TIpEANpPUHUMATENICH,  HUMIIOPTEPOB),
MIPUMEHSIIOTCS TToJIoKeHusT DenepanbHoro 3akoHa oT 26 nekadps 2008 roga N 294-d3 "O
3alUTe MpaB IOPUJMYECKUX JIMI[ WU WHAWBUAYAJIbHBIX MpEANpPUHUMATENICH NpHU
OCYIIIECTBJIICHUH TOCYJIAPCTBEHHOTO KOHTPOJISI (HaA30pa) U MYHUIIUIIATLHOTO KOHTPOIs".

4. JIoJDKHOCTHBIE JMI[a OpraHa TOCYJapCTBEHHOTO HajaA30pa B MOPSIJIKE,
YCTaHOBJIEHHOM 3aKOHOJATENIbCTBOM Poccuiickont denepannu, UMEIOT MPaBo:

1) 3ampammBaTh U OAy4YaTh HA OCHOBAHUY MOTHBHPOBAHHBIX MMCHMEHHBIX 3alIPOCOB
OT OpraHoB TOCYJapCTBEHHOM BJACTH, OPraHOB MECTHOTO  CaMOYNpaBJICHUS,
OOIIIECTBEHHbIX  OpraHu3aluii, = M3rOTOBHUTENECH  (MCHOJHUTENEH,  IPOAABIIOB,
YIOJIHOMOYEHHBIX  OpraHM3alMii WM YHNOJHOMOYEHHBIX  HMHIUBUIYaJbHBIX
npeanpuHUMAaTeIe, UMIOPTEPOB) MHPOPMALMIO U JOKYMEHThI IO BOIPOCAM 3allUTHI
paB NOTpeOUTENEH;

2) OecnpenaTcCTBEHHO MO MPEIbABICHUU CIIY>)KEOHOIO YIOCTOBEPEHHS] U KOIHMH
npuka3za (paclopsDKeHHs) pYKOBOAUTENS  (3aMECTHTENs  PYKOBOJUTENS) OpraHa
rOCyAapCTBEHHOIO0 HAJ30pa O HAa3HAYCHWM IPOBEPKU IIOCEIIATh TEPPUTOPHUIO, 3/1aHUS,
NOMEILEHUSI U COOPYKEHHMSI, UCTIOIb3yEMbI€ U3rOTOBUTENEM (HCIIOJIHUTENEM, MPOIABIIOM,
YIOJHOMOYEHHOM  OpraHM3alued  WIA  YINOJHOMOYEHHBIM  WHIMBHIyaJIbHBIM
OpeInpUHUMATEIEM, UMIIOPTEPOM) IPU OCYLIECTBICHUU CBOEH NEATEIbHOCTH, B IIEJIAX
IIPOBEICHHSI MEPOIIPUATUI IO KOHTPOJIIO;

3) npoBoauTh OTOOP MPOO M OOPa3IOB TOBAPOB, NMPEAHA3HAYCHHBIX JIJIS PeaTH3alliuu
U peaTM3yeMbIX MIOTPEOUTEISAM, TSI POBEACHUS UX UCCIICOBAaHUHN, HCTIBITAHU;

4) BbIIaBaTh W3TOTOBUTENSIM (MCHOJHUTENSAM, MpOJAaBlaM, YIOJIHOMOYEHHBIM
OpraHu3alysM WM  YINOJHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  IPEANPUHUMATEIAM,
UMIIOpTEpPaM) TMpPEANHCAaHUsS O TMPEeKpalleHUd HapylIeHuH IMpaB MoTpeduTene, o
MpEeKpalleHu HapyleHUu oO0sA3aTeNbHbIX TpeOOBaHUN, 00 YCTpaHEHUHU BBISIBICHHBIX
HapylIeHUH 00sA3aTeNIbHBIX TPEOOBAHMM, O MPOBEACHUN MEPONPUSITHI MO 0OECIIEUEHHIO
MpeIoTBpalleHUs] Bpeaa >KU3HH, 3J0POBBI0O U MMYIIECTBY MOTpPEOUTENEH, OKpYX arolen

cpene;

5) cocTaBisATh MPOTOKOJBI 00 aAMUHUCTPATUBHBIX IMPaBOHAPYLIEHUSX B 00JaCTH
3alUTHl MpaB MOTpeOuTENel, paccMaTpuBaTh Jeja 00 yKa3aHHBIX aIMHUHHCTPATHUBHBIX
[IPABOHAPYIICHUAX U IPUHUMATH MEPBI 110 IPEAOTBPALICHUIO TAKUX HAPYILICHUM;

6) HanpaBJIATH B YIIOJTHOMOYEHHBIE OpraHbl MaTEPUAJIbI, CBSI3aHHBIE C HAPYLIEHUSIMU
00s13aTeNbHBIX TPEOOBAHUM, ISl PEUIEHUSI BOIIPOCOB O BO30YKJI€HUU YTOJOBHBIX €N IO
IIPU3HAKAM [IPECTYIIICHUM;
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7) oOpamaTbCsi B CyJ C 3asBICHUSMHU B 3alIUTy MpaB MOTPeOUTENEH, 3aKOHHBIX
WHTEPECOB HEOMPENEJICHHOTO Kpyra TOTpeOuTesne, a Takke C 3asABICHUSIMH O
JVKBUJAIIMN HW3TOTOBUTENS (MCIOTHHUTENS, MPOJABIA, YIMOJIHOMOYEHHOH OpraHu3alluy,
UMIIOpPTEpPA) MO0 O MPEKpaIIeHU! ACSITETbHOCTH WHAWBUAYAIBHOTO TPEINPUHAMATEIS
(YIOJTHOMOYEHHOTO HWHAMBHIYAIBHOTO NPEANPUHUMATENSA) 3a HEOJHOKpaTHOE (ABa H
OoJiee paza B TEUCHHUE OJIHOTO KaJEHAApPHOrO Trojia) win rpydoe (MOBJIEKIIee CMEPTh WIH
MacCOBbI€ 3a00JIEBaHUs, OTPABICHUS JIIO/ICH) HApYIIICHHUE MPAB OTPEOUTEIICH.

5. Opras rocyJapCTBEHHOTO HaA30pa MOXKET ObITh MPUBJICYEH CYJOM K Y4acTHIO B
nene naubo BIpaBe BCTyNaTh B JIEJIO MO CBOEH MHUIIMATHBE WM MO WHUIIMATHBE JIUII,
yY4acTBYIOIIMX B JeJjie, s Jaud 3aK/IOUEeHHs] 10 JeNy B LEeJIsAX 3allluThl IpaB
noTpeduTeneil B mopsike, yCTAHOBJICEHHOM 3aKOHOJaTenbCTBOM Poccuiickoit deneparuu.

5.1. Ilpennucanuie, BbIIAHHOE MPH OCYIIECTBICHUU TOCYAapCTBEHHOTO HAA30pa B
00JIaCTH 3aIIUTHI TIPaB MOTpeOUTENCH, MOXKET OBITh 00’KaTOBAaHO B apOUTPAKHEIN CyHd B
TEUCHUE TPEX MECSAIEeB CO JHS €ro BbAaud. B ciaydae TpUHATHS 3asBICHUS 00
00KaJOBaHUHM ATOTO TPEINUCAHUS K TMPOM3BOJCTBY apOUTPaKHOTO Cy/a HMCIOJTHEHUE
ATOTO TPEANUCAHUS TMPUOCTAHABIMBACTCS 10 THS BCTYIUICHHUS PEIICHUS apOUTPaKHOTO
CyJla B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbubiM 3aKk0HOM OT 21.12.2013 N 363-D3)

6. Oprad rocylapCTBEHHOI'O HaJ30pa BIIPAaBE JaBaTh Pa3bsCHEHUS II0 BOIPOCAM
IIPUMEHEHMS 3aKOHOB M MHBIX HOPMAaTHBHBIX NPAaBOBBIX akTOB Poccuiickon Penepanum,
PETryIUPYIOLIMX OTHOIIEHUS B 00JACTH 3alIUThI [IPaB MOTPEOUTENEH.

7. TocymapCTBeHHBIM HAA30p 3a COOTBETCTBHEM TOBApoB  TPEOOBAHUSIM
0€30MacHOCTH, YCTAHOBJICHHBIM TEXHUYECKHUMH PErJIaMEHTaMH, OCYIIECTBIISETCS TaKkKe
YIOJHOMOYEHHBIMU (he/lepaIbHBIMA OpTraHaMH HCTIOJHUTEIBHON BJIACTH B COOTBETCTBUU
C 3aKOHOJIAaTeNbCTBOM Poccuiickoit denepannv 0 TEXHUYECKOM PEryIMPOBAHNH.

8. Opran rocyaapCTBEHHOIO HaJ30pa COBMECTHO C  YIOJIHOMOYEHHBIMH
dbenepaTbHBIMIA OpTaHAMH WCIIOJTHUTEILHON BIIACTH, YKa3aHHBIMH B ITyHKTE 7 HACTOSIIEH
CTaTbH, OCYIIECTBISET (HOPMHpPOBAHME W BEACHHWE OTKPBITOTO M OOMIETOCTYITHOTO
roCyAapCTBEHHOT0 MH(OPMAIIMOHHOTO pecypca B 00JIaCTHU 3alUThl MpPaB MOTPEOUTENEH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, ychnyr) B TOpSIKE, YCTAaHOBICHHOM
IIpaBurenscTBOM Poccuiickoit @enepannu.

(m. 8 BBenmeHn DeaepanbHbIM 3akoHOM OT 25.06.2012 N 93-D3)

Cratbss 41. OO0si3aHHOCTb  H3rOoTOBMTEJS1  (MCIOJIHUTENsI, MPOJAABIA,
YIOJHOMOYEHHOM OpPraHu3alMd WIH  YNOJHOMOYEHHOT0 HHAUBHUAYAJIbHOIO
NpealpuHUMATEIsl, HMIOPTEPA) MO MNPeJ0CTABJICHUI0 HHMOPMAIUU OPraHy
rocyJ1apcTBEHHOI0 HA/130pa

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

N3roToButenb (MCHOJHUTENb, NPOJABEI, YIIOJHOMOYCHHAS OpraHW3alMs WM
YIOJHOMOYCHHBIH WHAWBUAYAJIbHBIN TPEANPUHUMATENIb, UMIIOPTEP) IO TPeOOBAHUIO
OpraHa TOCYJapCTBEHHOTO HaJ30pa, €ro JAOHKHOCTHBIX JIHUI] 00si3aH MPEeIOCTaBUTH B
YCTAaHOBJICHHBIH MMHU CPOK JOCTOBEpPHBIC CBEICHMsS, JOKYMEHTAIMIO, OOBSCHECHUS B
NUCbMEHHOW © (W) YCTHOW ¢opMe W HHYI0 HWHGOpPMAIUIO, HEOOXOIUMYIO s
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OCYIIIECTBIICHUS OPTraHOM TOCYJApCTBEHHOTO HAJ30pa W €ro JIO0KHOCTHBIMM JIUI[AMHU
MOJIHOMOYMI, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

Crarbs 42. YTpaTmia cuiy. - @eaepanbHblid 3akoH o1 21.12.2004 N 171-®3.

Crarba  42.1. IlosHomMoYMsA  BBICIIMX  HMCIOJHUTEJBHBIX  OpPraHoB
rocy1apCcTBeHHOM BJIacTH Cy0ObeKkTOB Poccuiickoit ®Denepauuu B 00J1aCTH 3aIUUThI
npaB norpedurtesei

(BBeneHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Bpiclumii MCHOJHATENBHBIM OpraH TIOCYJAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO
cyobekta Poccuiickoit @enepalii  OCYIIECTBISIET MEPONPHUATUS IO  peaTu3alluH,
O00ECIeUYeHNI0O M 3allluTe MpaB MOTpeOuTeNed M B TpEAesiax CBOMX IOJHOMOYMM
IIPUHUMAET OIPEECIICHHBIE MEPBI.

Koncynpranrlntoc: npumevanue.

[Tonoxenust crarbu 42.2 pacnpOCTPaHSIOTCS HA MOJHOMOYMS (efepalbHbIX OPraHOB
WCIIOJTHUTEIIBHOM BJIACTH, KOTOpPBIE HE MEPENAHbl Ui OCYLIECTBICHHS OpraHam
roCyJIapCTBEHHOM BJacTU CyOBeKTOB Poccuiickoit depeparuyu M opraHaM MECTHOTO
CaMOYIPABJIEHUS! COOTBETCTBYIOIIMMU (eZiepaabHbIMU 3aKOHAMU.

Crarbsa 42.2. Ilepenaua OCyLIeCTBJICHUS MOJTHOMOY M oprasa
roCyJapCTBEHHOI0 HaJA30pa OpPraHamM HCHOJHHMTEJBHOH BJIACTH CY0OBEKTOB
Poccuiickoit ®exepaunu

(BBenena deaepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TomHOMOYMS OpraHa rocyJapCTBEHHOTO HAA30pa MO OCYIIECTBICHUIO (heepaibHOrO
rocyJIapCTBEHHOTO HaA30pa B 00JACTU 3allUThI MPaB MOTpeOUTENEH MOTYT NiepeaaBaThCs
JUISL  OCYIIECTBJICHUSI OpraHaMm HCIIOJHUTENbHOM BIacTu CcyOBekToB Poccuiickoi
Oenepannu noctanoBieHusiMu [IpaBurensctBa Poccuiickoir depepanuu B MNOpSAKE,
yctaHoBlieHHOM DenepanbHbiM 3aKOHOM OT 6 okTsa0ps 1999 roga N 184-®3 "O6 o6mmx
MPUHINANAX OpPraHU3alUi 3aKOHOAATEIbHBIX (MPEACTABUTEIIBHBIX) M HCIOJHUTEIbHBIX
OpraHOB roCyJIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanyn.

Crarbsn  43. OTBeTCTBEHHOCTh 32 HapylleHMe TNpaB NoOTpedHUTeei,
YCTAHOBJICHHBIX 3aKOHAMM W WHBIMM HOPMATHBHBIMHM IPABOBBIMH AKTAMHU
Poccuiickoit ®egepaunu

(B pen. ®enepanvuoro 3akona ot 21.12.2004 N 171-D3)

3a HapyuieHMe TMpaB MOTpeOHUTeNell, YCTAaHOBJIEHHBIX 3aKOHAMH U HWHBIMHU
HOPMaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoit deneparuu, npojaser] (MCIOTHUTED,
W3TOTOBUTEIb, YIIOJHOMOYEHHAsI OpraHu3alus WIK YIOJHOMOYEHHBIN WHANBUIYAIbHBIN
peANnpUHUMATENb, UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO MM IPaXk1aHCKO-
[IPaBOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon
denepaunm.

Crarbsa 44. OcyumiecTB/IeHHE 3AIUTHI MPAaB MOTpeduTEeH OPraHaMHu MECTHOIO
caMOyINpaBJIeHUSA
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(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel npaB notpedbuteneil Ha TEPPUTOPUM MYHULIUNIATIEHOTO 00pa30BaHMUS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpUBaTh JKalo0bl MOTpeOUTENCH, KOHCYIbTUPOBATh WX MO BOIMPOCAM 3aIIHUTHI
paB NOTpeOUTENEH;

oOpamatecsi B CyObl B 3alllUTy IMpaB NoTpeOuTeneil (HeompeneneHHOro Kpyra
MOTPEOUTENECH ).

[Ipu BeIIBIEHHM TI0 Kajo0e MOTPEOUTENsI TOBApOB (padOoT, YCIYr) HEHAIJICKAILETO
KayecTBa, a TaKKe OMACHBIX [UIs JKU3HH, 3J0pPOBbS, HMYIECTBA MOTpeOHUTENnEeH u
OKpYXalollel Cpelbl HE3aMEUIMTENIbHO H3BEIaTh 00 3TOM (eaepalibHble OpraHbl
UCTIOTHUTENIbHOM BIIACTH, OCYIIECTBIIAIONINE KOHTPOJb 332 Ka4eCTBOM M 0O€30MaCHOCTHIO
TOBapoB (paboT, yciyr).

[Ipuem xanob norpeduTene MOXKET OCYLIECTBIATHCA YEPe3 MHOTO(YHKIIMOHAIbHBIE
HEHTPBI MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHHUIIUITATBHBIX YCITYT.
(uacTp TpeThs BBeaeHa DenepanbabiM 3akoHoM 0T 28.07.2012 N 133-03)

Cratbss 45. IIpaBa o0mecTBeHHbIX O0ObeAMHEHMH moTpeOMTeNIel (MX
accouuanuii, COr30B)
(B pen. PenepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEIUHATHCS Ha JOOPOBOJBHON OCHOBE B OOIIECTBEHHBIC
oObeMHEHUsT MoTpeduTenel (MX accoIMallid, COI03bI), KOTOPBIE OCYIIECTBIISIOT CBOIO
NeSATEILHOCTh B COOTBETCTBMU C YCTaBaMM YKa3aHHBIX OOBEAMHEHWH (MX acCOIUAINA,
COI030B) U 3aKOHOaTebcTBOM Poccuiickoit deneparum.

2. OOmecTBeHHbIE OOBEAMHEHUS TOTpeOuTeNne (WX accolualuM, COIO3bI) s
OCYIIICCTBJICHUS CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboOTKe o00s3aTelbHbIX TpeOoBaHMH K ToBapaM (paboTawm,
yciyram), a TakXe TIPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX aKTOB
Poccuiickoit  ®enepamuu, peryavupyroOIIMX OTHOIICHHS B 00JIaCTU 3alUThl IpaB
noTpeduTene;

IPOBOJUTh HE3aBUCUMYIO SKCIEPTHU3y KadecTBa, 0O€30MacHOCTH TOBAapoB (padoT,
YCIIYT), a TaK»Xe COOTBETCTBUSI TMOTPEOUTEIILCKUX CBOWCTB TOBapoB (paboT, yCayr)
3asBJICHHOM MPOJaBLUaMU (M3TrOTOBUTEISIMU, UCTIOJIHUTESIMH ) HH(OPMALIUU O HUX;

OCYIIECTBJISITh OOIIECTBEHHBI KOHTPOJb 32 COONIIOJACHHEM TpaB MoTpedurtenei u
HaIpaBJIATh B OpraH TOCYJapCTBEHHOI'O HAaJ30pa M OPTaHbl MECTHOTO CaMOYIIpaBJICHUS
uHpopMaruio o ¢akTax HapyIICHUHN MpaB MoTpeduTeNen Jis MPOBEACHUS MPOBEPKHU ITUX
(GaKTOB M MPHUHSTHS B Clydae UX MOATBEPKICHUS MEp IO MPECCUCHUIO HAPYIICHUH TIpaB
OTpeOUTENCH B Mpeenax MOJTHOMOYHI yKa3aHHBIX OPTraHOB, YYaCTBOBATh B TIPOBEICHUN
KCTIEpPTU3 Mo (pakTaM HApYyIIEHUH MpaB MOTpPeOUTENel B CBA3M C OOpalleHUSIMHU
notpeburteneit. Ilpu ocymecTBieHUH OOIIECTBEHHOTO KOHTPOJS  OOIIECTBEHHBIC
oObeMHEHUsT TMoTpeduTenel (MX accolMaluy, COI3bl) HE BIIpaBe TpeOOBaTh OT
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U3TOTOBUTENCH (MCIIONIHUTENCH, TPOAABIOB, YIOJHOMOYEHHBIX OpTaHHW3aluil WM
YIIOJTHOMOYEHHBIX WHIUBUAYATBHBIX TPEINPUHAMATENCH, UMIIOPTEPOB) MPEACTABICHUE
JIOKYMEHTOB (BBITIOJTHEHUE JICMCTBUI), OOA3aHHOCTb TIPEACTaBICHUS (BBITTOJTHEHUS)
KOTOPBIX TI0 TPEOOBAHHIO TIOTPEOUTEINS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsiTh HHGOPMALMIO O TpaBax MOTpeOUTENed U O HEOOXOIUMBIX
JEHUCTBUSX TI0 3aITUTE ITHX IPaB, O pe3yIbTaTaX CPAaBHUTEILHBIX HCCIICIOBAHUIN KauecTBa
TOBapoB (paboT, yCiIyr), a Takxke WHYI0 HHPOpMAIMI0, KoTopas OyaeT crocoOCTBOBATH
peanm3anuu MpaB ¥ 3aKOHHBIX HHTEpecoB moTpedureneii. [Iydbmukyembie 001ecTBeHHBIMU
OOBeNMHEHUSMU  TOTpeOuTeNnel (WX  acconUaIMsaMH,  COI03aMH)  PEe3YJIbTaThI
CpaBHHUTEJIHHBIX MCCIICIOBAHUH KadecTBa TOBApOB (paboT, YCIyT) He ABISIOTCS PEKIAMOM;

BHOCUTh B (elepaiibHble OpraHbl MCIOJHUTEIBHOW BJIACTH, OpraHU3alldu
MPEIOKEHNUS] O MPUHSATAU MEP MO TMOBBIIICHUIO KauecTBa TOBAapoOB (padoT, ycnyr), MO
MPUOCTAHOBJICHUIO TIPOU3BOJICTBA U peaNIM3allii TOBAPOB (BBIMIOJHEHUSI Pa0dOT, OKa3aHUs
YCIIYT), O OT3bIBY C BHYTPEHHETO PbIHKAa TOBapoOB (padboT, yCIIyr), HE COOTBETCTBYIOIIUX
MPEIBABISEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJIaTeILCTBOM Poccuiickont denepaiuu
0 TEXHUYECKOM PETYJIMPOBAHUU 00S3aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKYpaTypsl U (eepanibHble OpraHbl UCTIOJHUTEIHLHOM BIACTH
MaTepHaybl O IPUBJICUCHUHA K OTBETCTBEHHOCTH JIUII, OCYIIECTBISIFONTUX MTPOU3BOCTBO U
peanu3aiio TOBAapOB (BBIMOJHEHHE pPadOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIUX
NPEIBIBISIEMBIM K HUM OOS3aTENhbHBIM TPEOOBAaHMSIM, a TaKXKe HAPYIIAOIIMX IIpaBa
MOTpeOUTENCH, YCTAHOBICHHBIC 3aKOHAMH M WHBIMH HOPMATUBHBIMH TTPABOBBIMHU aKTaMU
Poccuiickon ®@enepanuy;

oOpalatbCsi B OpraHbl IPOKYpaTyphl C MPOChOaMU MPUHECTH MPOTECTHI O MPU3HAHUU
HEJICHCTBUTEILHBIMU aKTOB (peAepalbHbIX OpPraHOB HCIHOJHUTEIHLHOW BIJIACTHU, AKTOB
OpraHOB UCIOJIHUTENHHOM BiacTu cyObekTOB Poccuiickoii denepaiuu U aKkTOB OpraHOB
MECTHOI'O CaMOYIIPaBJICHUs, NPOTUBOpPEUYAIIMX 3aKOHAM W HWHBIM PETYJIUPYIOLIUM
OTHOILICHHSI B OOJACTH 3alUTHI MpaB MOTpeOUTEIEH HOPMATHBHBIM IPABOBBIM aKTaM
Poccuiickon ®@enepanuuy;

oOparaTeCsi B CYAbl C 3asABJICHUSAMHU B 3allUTy MpaB MOTPEOMTENCH M 3aKOHHBIX
WHTEPECOB OTACIBHBIX TOTpeOuTEeNel (TPYIIbI MOTpeOuTeNIel, HEONPEISICHHOTO KpyTa
noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOIO HaJ30pa B (pOpMHUpPOBaAHUU
OTKPBITBIX U OOIIEOCTYITHBIX TOCYAaPCTBEHHBIX HH(DOPMAIIMOHHBIX PECYPCOB B 00JIACTH
3alllMTHI PaB MOTpedUTeNe, KauecTBa 1 0€30MaCHOCTH TOBAPOB (paboT, yCIIyr).
(ab63an; BBenneH denepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pea. deaepaibHOTO
3akoHa ot 25.06.2012 N 93-D3)

Crarba 46. 3ammuTa npaB M 3aKOHHBIX HHTEPECOB HeEONpedeJeHHOr0 Kpyra
norpeouresiei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapCTBEHHOTO  HaJ30pa, OpraHbl MECTHOTO  CaMOYIPaBJICHUS,
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oOllleCTBEHHbIE O00BbEAMHEHU moTpeduTeNie (MX accolMalud, COO3bI) BIIPaBe
MPEABSBISATE UCKH B CYJIbl O IPEKPAIICHUH TPOTUBOIPABHBIX JIEHCTBHA H3TOTOBUTEISA
(McoHUTENSA, TPOAABIA, YIOJIHOMOYEHHOW OpraHW3aldd WU  YIIOJTHOMOYEHHOTO
WHIUBUYAJIbHOTO TIPEANPUHUMATENIS, HWMIIOPTEpa) B OTHOIICHWH HEOIPEACICHHOTO
Kpyra MmoTpeOuTenci.

(uactp nepBad B pen. enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOpEHWH TAaKOTO MCKa Cya OOSI3bIBACT MPABOHAPYIIUTENS JOBECTH B
YCTAaHOBJICHHBIM CYJIOM CpOK Yepe3 CpeAcTBa MaccoBOM HMHGOpMAIMU WU HHBIM
CIIOCOOOM J10 CBEICHUS TOTpEeOuUTENeH perieHne cya.

BcerynuBiiee B 3aKOHHYIO CUJTYy PELICHUE CyJla O TPU3HAHUM JEHCTBUM U3TOTOBUTEIIS
(ucnioyiHUTENS, TPOJABIA, YHIOJHOMOYEHHOW OpraHu3alMd WM YIOJHOMOYEHHOTO
WHJVMBUAYAJILHOTO TMPEANPUHUMATEIIS, UMIIOPTEpPA) MPOTUBONPABHBIMU B OTHOIICHHUU
HEOMpPEACICHHOTO Kpyra notpeduTeneil 00s3aTebHO A Cy/la, pacCCMaTPUBAIOIIETO HCK
MOTPEOUTENSI O 3AIUTE €ro MpaB, BO3HUKIIUX BCJIEACTBUE HACTYIUICHUS Tpa)XKgaHCKO-
MPABOBBIX  TMOCJEACTBUN  JCUCTBUM  WM3rOTOBUTENSI  (MCIOJHUTENS,  IPOJIABIIA,
YIIOJTHOMOYEHHOU OpraHu3aIuu WM YIIOJTHOMOYEHHOT'O VHJIUBUTYAJIBHOTO
NpeANPUHUMATEINS, UMIIOPTEPA), B YACTU BOIPOCOB, UMEJIU JIM MECTO TaKue JACHCTBUA U
COBEPILCHBI JIM OHM M3TOTOBUTEIEM (HMCHOJHUTEIEM, IMPOJABIOM, YIOJIHOMOYEHHOU
OpraHU3alMe WM  YIOJHOMOYEHHBIM  WHIWBUAYAJIbHBIM  IPECATPUHUMATEIIEM,
UMIIOPTEPOM).

OZHOBPEMEHHO C YJOBJIETBOPEHHEM HCKA, MPEIbABICHHOIO OOIIECTBEHHBIM
oObeuHEHUEM TOoTpeduTeNne (WX accolMalueil, COo30M), OpraHaMH MECTHOIO
cCaMOyTpaBlieHUS] B MHTEpPECcax HEOIMPEIEICHHOTO Kpyra moTpeOuTenei, cya MpUHUMAeT
pelieHrne 0 BO3MENIEHUN OOIIECTBEHHOMY OOBEAMHEHUIO MOTpeOuTene (UX accolualuu,
COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHHs BCEX IOHECEHHBIX MO ey CYIeOHBIX
U3JIEPKEK, a TaKKe MHBIX BO3HUKIIMX JO OOpamieHus B CyJd M CBA3aHHBIX C
paccMOTpeHHEM Jella HEOOXOAMMBIX PacxoJ0B, B TOM YHCIE PacXOJOB Ha MPOBEICHHUE
HE3aBHCHMOI JKCHEPTHU3bl B CIlydyae BBISBICHHUS B pe3yJbTaTe MPOBEACHUS TaKOM
AKCIIEPTHU3BI HAPYIIECHUST 00sI3aTEIBHBIX TpeOOBaHUI K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickont @enepanun
B.EJIBIITUH
Mockaa, /lom CoBetoB Poccun

7 despans 1992 rona
N 2300-1
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